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Good design delivers great 
places, and supports Trafford 
Council’s corporate priorities. 
Access to green spaces 
improves wellbeing, provides 
opportunities for exercise and 
active travel, and reduces health 
inequalities. Access to high 
quality, affordable housing helps 
to lift people out of poverty. 
Embedding sustainability and 
carbon reduction into new 
development will address the 
climate crisis. As a fundamental 
principle, good design improves 
people’s quality of life, and 
where good design is available 
to all, reduces inequalities. 
It can also be used as a tool 
to improve accessibility and 
inclusivity. 

The Trafford Design Guide 
comes at a time when design 
is high on the national planning 
agenda. According the 
Office for Place, improving 
design standards is a ‘noble 

and honourable mission’. 
Design policy in the National 
Planning Policy Framework 
has been strengthened and 
the government’s expectation 
is that there will be nationwide 
coverage of statutory design 
guides and codes. 

The Trafford Design Guide 
provides clear guidance to the 
community, developers and 
landowners on the quality of new 
development which is expected 
in Trafford. It has been written 
as Supplementary Planning 
Guidance to sit alongside the 
National Design Guide and 
National Model Design Code 
as a key material consideration 
in planning decision making. 
It will also form a sound base 
for the forthcoming Trafford 
Design Code, which is being 
delivered with the assistance of 
the government’s Design Code 
Pathfinders Programme. 

This consultation draft document 
comes out of a series of 
community and stakeholder 
events, workshops and a Design 
Symposium held in the autumn 
of 2019 and early 2020. The 
draft guidance has been shaped 
by the feedback from those 
events, and will continue to be 
drafted in consultation with the 
community and stakeholders. 
After all, it is the people who 
live, work and use places that 
understand best what makes 
them successful, and what can 
make them even better. 

The Trafford Design Guide 
will be a vital tool in delivering 
the homes and jobs the 
Borough needs.  The Council 
looks forward to working 
collaboratively with the 
community, developers, 
landowners, businesses and 
investors to deliver its principles 
and build a better Trafford. 

Trafford is a highly desirable place to live. It has excellent 
schools, great connectivity and a wide range of homes to 
choose from. Its parks and green spaces provide relief from 
the urban environment and opportunities for fresh air and 
improving wellbeing. Locally distinctive buildings, mainly 
in red brick, give a sense and understanding of place. Town 
and village centres draw in residents and visitors in both the 
daytime and the evening. Trafford has much to commend it 
and this Design Guide seeks to take the best of Trafford, and 
use that to underpin a set of design principles and guidelines 
to ensure that future development continues to offer 
distinctive, innovative and high quality placemaking which 
can be enjoyed for generations to come.
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Introduction
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Through a landscape and place-led approach, the Trafford 
Design Guide will set a new design standard for the borough. 
It will help shape the kind of places where people want to live, 
work and spend quality time by delivering more accessible, 
sustainable and beautiful development. 

This document aims to support Trafford by providing a comprehensive guide to help inspire and guide the 
delivery of high quality places to live.

The Trafford Design Guide should be read alongside the National Planning Policy Framework, the Design: 
Process and Tools National Planning Practice Guidance, the National Design Guide, the Trafford Local
Plan, any design-related policies contained within a neighbourhood plan (if there is a
neighbourhood plan) and any approved masterplans or design codes for the area, settlement or a 
particular site.

1.1 The Aim of the Guide

Applicants

Who is the 
Guide for?

Council 
Officers

The 
Planning 

Committee

The guide is aimed at developers, designers and decision makers in Trafford ensuring that 
what is expected of design is clearly set out and that consistent advice is given.

Informed by consultation, 
research and best practice, this 
Design Guide focusses on the
principles and outcomes needed 
to create and enhance high 
quality places to live and
work. 

It is intended to inform every 
stage of the design process, 
from appraisal of the site through 
to the submission of a planning 
application and delivery.

Following the principles and 
requirements will ensure that 
your design approach meets 
with the aspirations of the 
Council and the wider Trafford 
community, providing applicants 
with the best chance of achieving 
planning approval. 
ood quality places to live and
work.
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What are the benefits?

There are a number of intended 
benefits in the creation of a 
design guide for Trafford:

• It will provide clear, 
transparent and consistent 
guidance.  

• It will inspire high standards 
in design and placemaking.

• It will speed up the approvals 
process.

How will it be used?

The Trafford Design Guide is 
intended to inform the design and 
planning processes to embed 
the principles of good design in 
all planning applications within 
Trafford.

The aim is to assist developers 
achieve an overall aspiration 
of good design outcomes 
through the appropriate planning 
channels by providing key 
components of good urban 
design that will help to determine 
whether a place will function well 
in providing a safe, attractive and 
desirable environment in which to 
live, work and play. 

Who is the guide for?

The Design Guide will inform 
development projects of all 
sizes and stages and therefore 
is intended to be read by a wide 
range of stakeholders, however 
three main groups can be set out 
below.

Applicants
From individual new home 
projects through to large  
new urban extensions and 
settlements. The document 
is intended to give residents, 
designers and developers clear 
guidance on what is expected of 
every element of the project.

Planning Officers
The Guide will be used as a tool 
by Trafford Borough Council 
planning officers to respond to 
the pre-application and planning 
application process. The guide 
will help ensure consistent design 
advice is provided throughout the 
stages.

Planning Committee
The Guide will also be used to 
inform Councillors during their 
decision making at committee, 
ensuring consistency in decision 
making.
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The guide and the 
planning process

The Guide will sit as a 
Supplementary Planning 
Document that should be 
referenced by new applications 
made to the council, which 
means it will be a material 
planning consideration that is 
consistent with existing national 
and regional planning policy 
aims. 

The Guide forms a material 
consideration in the 
determination of planning 
applications and it should be 
read in conjunction with the 
adopted development plan.

01 Pre-application 

02 Application

04 Delivery and 
Enforcement

03 Determination 
and 
Review/ Appeal

Evidence must be provided to 
clearly demonstrate how the 
proposal meets the expectations of 
the Guide and other relevant policy.

Application must clearly set out how 
the application intends to meet the 
guidance and principles set out within 
this Guide. 

Transparent feedback and guidance on 
planning decisions and, if necessary, 
clear reasons for how proposal didnt 
meet requirements of the Guide.

Proposal must ensure and set-
out steps in order to monitor and 
deliver goals set out within the 
Guide.

The Guide is 
expected to be 
referred to at all 
design and planning 
stages, with evidence 
to be provided on 
how proposals and 
decisions respond 
to the guidance 
contained within in.
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Design Codes

In addition to the guidance set out in this 
document, more detail may be required for larger 
development projects, where the use of design 
codes might be appropriate. Design Codes should 
be informed by this Guide as well as the National 
Model Design Code both in terms of their aims and 
content. 

Whilst Design Codes should provide more certainty 
for projects, setting out what is
expected in a particular development site, they 
should generally be strategic, aiming to
define key placemaking qualities and ensure these 
are delivered through the detailed design process.
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The Value of Good Design

The buildings and spaces that we live, work 
and spend time in affect us all. Well-designed 
places influence our every day experience and 
determine our quality of life. They harmonise the 
collection of buildings, lifting our mental well-
being, provide activities, and connect us to one 
another, as well the surrounding environment. 

It is not merely aesthetic but experiential and 
can last long in the memory. 

Achieving high quality design of places is fun-
damental to the development process if we are 
to provide for the new residents, communities 
and visitors who will use the space. 

Good value design have a number of key char-
acteristics which, when woven together, create 
its inherent qualities. Good design should leave 
a sustainable legacy, and they can become 
solutions to key issues such as climate change 
and adaptable to future trends. 

Good design should be inclusive, cohesive, 
enjoyable and, therefore, sustainable. Instilling 
engagement within quality design will create 
places that the community cherish, ensuring 
they will look after it as if it were their own. 

Through context-driven approaches, good de-
sign shall address local needs and issues and 
provide fit for purpose solutions that make it an 
attractive and distinctive place to be for users. 

By making the built form coherent with sur-
rounding uses and scale, establishing an 
appropriate relationship that is in lieu with local 
patterns of development. 

Good value design informs many multi-faceted 
characteristics such as the layout, scale, form, 
appearance, materials and landscape which 
entail good experiential qualities. It is vital that 
we get it right. 

12 TRAFFORD DESIGN GUIDE

1 / INTRODUCTIONrrrrr



Living with beauty: report of the Building Better, Building Beautiful Commission, 2020: 
https://www.gov.uk/government/publications/living-with-beauty-report-
of-the-building-better-building-beautiful-commission 

The Urban Design Compendium, 2000: 
https://www.gov.uk/government/publications/urban-design-compendium

National Design Guide, 2019: 
https://www.gov.uk/government/publications/national-design-guide

Signposts

The Value of Good Design can:

Improve quality of life 
and wellbeing

Create a sense of 
place, engage people 
with their surrounding

Encourage civic 
pride and engage the 

community

Define the character 
and quality of a place

Increase activity and 
economic activity 

within a place

Provoke interest and 
engagement with the 

built environment

Create a focal point 
within a community 

place

Create inclusive and 
welcoming space and 

places

Encourage activity 
throughout the built 

environment
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 Connected Neighbourhoods: places
will be designed to make people want to
move by providing safe, attractive, fun 
and well-proportioned streets, as well as 
delivering a sustainable mix of uses.

 Promote Sustainable Movement: buildings and
places will be designed in way that makes walking,
cycling and public transport the most attractive 
option to make, whether it be a short trip to the 
shops or a commute into neighbouring centres.

As Trafford continues to grow and evolve, 
this document outlines the key consid-
erations, and qualities that will help to 
deliver high quality and successful neigh-
bourhoods across the borough. 

The core design objectives contain a se-
ries of components that identify a range 
of actions to be considered during the 
design and delivery stages of a project. 

Deviation from these elements set out 
within this guide must provide a clear and 
robust justification. Developers and their 
design teams must demonstrate how 
their scheme will deliver a finished project 
to the highest standard, ensuring it fully 
aligns with the guidance and objectives 
of what this Guide seeks to achieve.

The core design objectives reflect 
on each component and provide a 
summary of the essential points that 
need to be addressed. 

For Trafford to retain existing residents 
and become a destination, where people 
want to live, work and be entertained, six 
core design objectives have been identi-
fied. These objectives should be consid-
ered by all developments when shaping 
and delivering their proposals. 

 Design Together: designs will be a 
collaborative endeavour, with the community 
engaged in shaping emerging proposals.

 Safe and Inclusive: proposals will 
create buildings, places and streets 
that can be used by everyone.

 Encourage a Mix: proposals will deliver 
a sustainable mix of land uses activating, 
enlivening and enhancing places.

Connected

Engaged

1.2 The Core 
Objectives
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 Adaptable and Resilient: proposals will 
respond to the climate emergency, delivering 
designs that are adaptable to changing socio-
economic and environmental challenges.

 Built to Last: buildings and places will be 
robustly designed to create a legacy that lasts.

 Healthy Places: create places that support and 
encourage healthy lifestyles for all age groups. 

 Embrace New Ideas: designs in Trafford will 
embrace new ideas and approaches, delivering 
efficient, sustainable and useable buildings for all.

 Lead with Landscape: public spaces and 
landscape design will be a primary consideration in 
Trafford creating buildings that positively address 
streets and spaces that positively frame buildings.

 Protect and Enhance the Environment:
all designs will respond positively to their 
environmental context by enhancing 
opportunities for active use of the environment 
and ensuring environmentally sensitive areas 
are protected or enhanced where possible.

 Respond to Place: proposals will 
respond to the historic and contemporary 
character of its place, delivering designs 
that complement and enhance their context 
in a creative and innovative way.

 Build Beautiful: the design of new buildings 
and spaces will contribute to the beauty of 
Trafford, delivering places and buildings 
that their community can be proud of.

Resilient

Innovative

Green

Locally Distinctive
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This document is intended to be 
a practical and usable guide for 
all parties involved in the design 
and planning of development 
in Trafford.  It sets out a series 
of considerations which, when 
followed, will combine to ensure 
that proposals are designed and 
delivered to the highest quality 
expected by Trafford Council.

There are three scales to the 
guide which must be considered 
for all planning applications:  

Strategic Design 
Principles, which are the 
guiding principles for good 
design to be applied in all 
proposals across Trafford - they 
should act as golden threads 
through all development in the 
borough; 

Trafford Places, offering  
location specific design cues 
inspire contextual design 
responses and to ensure design 
reflects the character of the local 
area; and

Design Requirements, 
that provide detailed guidance 
to follow for different forms of 
development.

Applicants are expected to 
demonstrate how they have 
responded to the principles, 
objectives and requirements 
contained within each part.

Most proposals, especially 
thos on the border between 
two Places or of a mixed 
development type, may need to 
consider more than one section 
of guidance.

The diagram opposite provides 
a flowchart describing how the 
guidance should be read and 
applied for all development.

Comply or Justify

The recommendations within the Guide 
have been developed on the principle of 
“comply or justify”.

This means that all development is 
expected to follow with the principles, 
guidance and requirements as set out 
within this document and that in doing 
so proposals are more likely to proceed 
through the planning process more quickly 
and successfully.

Where a proposal departs from any of the 
recommendations a thorough justification 
must be provided and be drawn from the 
individual circumstances of the proposals.

It is not the intention of the Guide to stifle 
creativity.  Indeed it is actively encouraged. 
however failure to pay regard in any form to 
the points raised in the Guide may result in 
resistance to, or refusal of the proposals.

1.3 Using the Guide
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Strategic Design Principles - Golden Threads 
Delivering on Trafford’s Vision
Meeting a set of clear strategic principles 
that supporting placemaking and sustainable 
development throughout Trafford.

Trafford Places - 
Appreciating Character 
and Context
Place specific design 
guidance, providing cues 
that influence and inspire 
contextual 

Design Requirements - Delivering Quality 
Development 
Site and land use specific design requirements, 
providing a framework for the delivery of high 
quality design in Trafford. 
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Strategic Design 
Principles

02
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The approach to all new 
development in Trafford 
should be to create 
something that has a tangible 
benefit to the quality of life 
of the people who live and 
work here. Design should 
be considered as a social 
endeavour, crafting places 
which enhance people’s 
experience of the built 
environment.

The following chapter sets out 
strategic design principles which 
should be considered for all 
design proposals in Trafford. 

Good design should consider 
how to create socially and 
commercially attractive 
places which enhance their 
surroundings.  It is for this 
reason Trafford Borough Council 
believes in the principles of ‘first 
life, then spaces then buildings’, 
established by Jan Gehl.

In practice this means that 
projects should first consider 
people and how they live and 
work; next consider the design of 
places and spaces that support 
this and form the basis of urban 
structure, and then place/
organise and design buildings to 
support it. 

Healthy Places

Healthy placemaking should 
run as a golden thread through 
all design in Trafford. Healthy 
placemaking seeks to create 
development that enhances 
our everyday life through; being 
sustainable, healthy, social 
and environmentally resilient, 
accessible and community 
focussed. 

Design proposals of any kind 
should strive for quality and 
challenge the norm, creating 
responsive outcomes which are 
embedded in their place.  
Design proposals should have 
full regard for the objectives 
and guiding principles outlined 
in this section. The influence of 
place and landscape should 
be clearly illustrated in the 
design outcomes proposed 
and supported by a compelling 
narrative to support the design 
intent.
 

The National Design 
Guide

The National Design Guide 
was published in 2019 (later 
updated in 2021) to set a national 
framework for the delivery of 
high quality design in new 
development across the country.

The underlying purpose for 
design quality and the quality of 
new development at all scales is 
to create well-designed and well-
built places that benefit people 
and communities. 

“First life, then 
spaces, then 
buildings - the other 
way around never 
works.”              

Jan Gehl

2.1 The Trafford Design 
Approach
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National Design 
Guide, Department for 
Levelling Up, Housing & 
Communities and Ministry 
of Housing, Communities 
& Local Government, 
2019 (Updated 2021)
https://www.gov.uk/
government/publications/
national-design-guide

Urban Design Compendium
National Design Code
Building for Healthy Life, 
Design For Homes, 2020 
http://www.designforhomes.org/
wp-content/uploads/2020/11/
BFL-2020-Brochure.pdf

BS8300 Design of an 
accessible and inclusive 
built environment 
- code of practice, 
external environment

Secured By Design
https://www.
securedbydesign.com/

The Value of Public 
Space, CABE, 2014
https://www.designcouncil.
org.uk/sites/default/files/
asset/document/the-value-
of-public-space1.pdf

Active by Design, 
Design Council, 2014
https://www.designcouncil.
org.uk/sites/default/files/asset/
document/Active_By_Design_
Brochure_web_LATEST.pdf

Signposts
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The National Design Guide 
is structured around 10 
characteristics of good design:

 Context

 Identity

 Built form

 Movement

 Nature

 Public Spaces

 Uses

 Homes and buildings

 Resources

 Lifespan

These address all elements of 
community, natural and built 
environment and cover all the 
cross-cutting issues like climate-
change adaptation and healthy 
living.

These key characteristics have 
directly frames our strategic de-
sign principles and the guidance 
provided within this design guide. 

The Guide is driven by the characteristics of a well-designed place set out by the 
National Design Guide [Ref. National Design Guide 2019/ 21, DLUHC & MHCLG]



This Guide outlines a 
place-based approach 
to shaping design 
proposals. It challenges 
the designer on how 
to create outcomes 
that are shaped by 
their environment to 
create healthy, engaged 
and connected 
communities.

The Strategic 
Principles

Eight strategic 
objectives have been 
established to drive 
forward high quality 
design. 

All design proposals 
should consider these 
strategic principles, 
demonstrating how 
they have been 
addressed through the 
development and in the 
eventual design.

The principles are 
described in more detail 
over the next pages. 

Each strategic design 
principle is supported 
by a set of clear 
guidelines (“What you 
should consider”) which 
should be followed for 
all development in the 
borough. 

2.2 Strategic Design Principles

Embrace New and 
Sustainable Ideas

Respond to 
Place

Design Together Connected 
Neighbourhoods

Sustainable 
Movement

Leading with 
Landscape

Design with 
Character 

and Beauty

    
Safe, Inclusive 
and Accessible 

Places  
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Core Objectives of the 
Council: The Guide is 
expected to be referred 
to at all design and 
planning stages, with 
evidence to be provided 
on how proposals and 
decisions respond to 
the guidance contained 
within in.

The Strategic Design 
Principles should 
be considered and 
applicants are expected 
to clearly outline 
how their proposals 
have aligned with the 
aspirations and desired 
outcomes of the 
principle (set our within 
the “What you should 
consider...” sections 
below). 
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The Strategic Design 
Principles are 
intrinsically linked 
and informed by 
the core objectives 
of the Council and 
the design guide - 
Locally Distinctive, 
Connected, Resilient, 
Green, Engaged, 
Innovative. 



Sustainable Movement

Half of all trips made in Greater Manchester 
are less than 2km, and 38% of these short 
trips are by car (2040 Transport Strategy. 
Transport for Greater Manchester).  Car use 
increases air pollution, noise pollution, and 
congestion while inactive lifestyles and the 
negative health implications associated with 
them are also exacerbated when people 
choose to drive.

We need to think differently about how we 
shape streets and places to meet these 
aspirations and ensure that walking and 
cycling is a realistic, safe and attractive 
option. Coupled with the adoption of the 
principles set out by Connected 
Neighbourhoods, active and healthy streets 
will connect people with their 
neighbourhoods delivering vibrant and 
sustainable places for the future. 

 Design streets in a way that 
prioritises pedestrians and 
cyclists, whilst also recognising 
the need to facilitate vehicle 
movement where necessary.

 Deliver streets that are  
enjoyable places that people want 
to spend time in, encouraging 
activity.

 Pedestrian routes should be 
designed to provide the easiest 
and most enjoyable way to move 
around.

 Design to achieve appropriate 
traffic speeds (ideally a maximum 
of 20mph in most places) with 
crossing points located on 
defined desire lines.

 Reduce clutter to make the 
street more attractive and 
navigable. Where applicable, 
street furniture should be 
adaptable and flexible in uses, 
encouraging people outside and 
helping to establish a sense of 
place.

 Street layout should work with 
the existing built form and 
landmarks to ensure routes work 
correctly with the existing 
movement network to deliver 
legible and inviting 
neighbourhoods.

 New development should 
introduce traditional street 
patterns that makes the most out 
of its inherent character and 
atmospheric quality. 

What you should consider
Redefining Streets
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pedestrians

cyclists

public transport

cars

goods
vehicles

The Place-Priority Approach: The above 
should define how our design proposals 
should be framed when considering the 
needs of users. 
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Beautifully designed streets 
and connections for active 
and healthy lifestyles

High quality public and 
private realm for communities 
to come together

Legible communities aided 
by attractive wayfinding and 
interpretation



Leading with Landscape

The presence and proximity 
to landscape is an important 
element for a healthy and 
high quality way of living. The 
creation of high-quality 
landscapes is vital for 
development, playing an 
intrinsic role in establishing a 
sense of place through the 
creation of enhanced natural 
and urban environments.

 Development should not be 
led by quantum of 
development but informed by 
landscape-led placemaking 
principles.

Create links to existing 
valuable green 
infrastructure 

 Provide clear and direct links to 
nearby existing green 
infrastructure (off site), 
creating green corridors to 
form a network of open space.

 Include defined and useable 
open space within your 
development, if not contribute 
to the provision of space 
nearby.

 Design SUDS to be an integral 
part of the developments 
green open space network.

 Incorporate existing green 
infrastructure (on site) and 
natural habitats within your 
proposals and create new 
ones where not.

 Specify hardy, native plant 
species in the design of open 
space and consider the 
long-term maintenance and 
delivery of trees and planting.

 Understand and describe how 
your green infrastructure and 
landscape design will be 
delivered and phased.

 Incorporate existing green 
infrastructure (on site) and 
natural habitats within your 
proposals and create new 
ones where not.

 Specify hardy, native plant 
species in the design of open 
space and consider the 
long-term maintenance and 
delivery of trees and planting.

 Understand and describe how 
your green infrastructure and 
landscape design will be 
delivered and phased.

Leading with Landscape
What you should consider
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Maximise biodiversity               
net-gain

Deliver beauty through 
landscape design



Safe, Inclusive and Accessible Places

 Seek to remove barriers that 
can prevent equal access, 
such as steps, kerbs and 
narrow corridors and 
doorways.

 Provide safe, level access to all 
publicly accessible buildings 
and spaces and step free 
access between internal 
public areas. 

 Design all new dwellings to 
meet Building Regulations 
M4(2) Category 2: ‘Accessible 
and adaptable dwellings’ and 
incorporate dwellings which 

will meet Building Regulations 
M4(3) Category 3: ‘Wheelchair 
user dwellings’.    Provide 
wheelchair accessible lifts to 
all apartment buildings.

 Offer a range of opportunities 
for moving around 
developments by all modes of 
transport that are clearly 
accessible and easy to 
maintain.

 Ensure entrances and windows 
face onto public areas and 
design internal habitable 
spaces to face out onto public 

areas. Avoid blank walls and 
facades.

 Include a range of high and 
low-level lighting solutions, 
avoiding dark spots.

 Integrate security features into 
the design at an early stage.

 Consider and engage with 
Secure by Design to creatively 
respond to security and safety 
issues within the design from 
the outset.

What you should consider
Safe & Inclusive Places

Trafford follows the social model of disability which holds 
that people with impairments are ‘disabled’ by the barriers 
operating in society, including physical barriers linked to 
the physical and built environment.

The delivery of safe, and inclusive places is one of the key 
components to delivering good design and provides an 
opportunity to bring people together, promote sociability, 
good health and a sense of community.  The Design Guide 
will seek to improve accessibility in all new development 
and ensure that all individuals have equal access, 
opportunity and dignity in the use of the built environment 
within Trafford.

Throughout the Design Requirements section of this 
Guide, applicants are advised how to make their 
developments safe, inclusive and accessible. This covers 
designing the public realm, houses and apartments in 
addition to commercial and non-residential buildings.  
Applicants are also signposted to documents which 
promote safety, accessibility and inclusivity in the built 
environment including the National Design Guide and 
‘Building for a Healthy Life: A Design Code for 
neighbourhoods, streets, homes and public spaces’.
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Places for communities to 
come together in a safe and 
welcoming environment

Fully accessible places 
throughout Trafford



Designing with Character and Beauty

Great design should 
always strive to enrich 
and improve the existing 
context.  Trafford has a 
rich and varied 
architectural character.  

Each part of the Borough, 
as identified in Trafford 
Places, has its own 
distinct character which 
defines its identity and 
contributes towards a 
sense of place.  An 
understanding of the 
character of a place is 
essential to producing a 
contextual and 
sympathetic design 
proposal. 

 A baseline study should be 
undertaken of the character of 
a place. This should cover 
urban design, density, 
townscape, connectivity, 
landscape and architecture/
built form.

 Look at historic mapping. 
Archives can assist in defining 
how a place or building has 
evolved and positively 
influence the form, scale and 
density of a development.  

 Complement the immediate 
context and be aware of the 
scale.

 Use the character as a positive 
and build from it to create new 
innovative architecture that 
complements and enhances 
the existing character, taking 
care to avoid pastiche 
responses that mimic 
surrounding context.

 In areas where there is 
opportunity to create a  new 
character, it should be born 
from a review of a place’s 
history. This will inform a 
design direction that is 
grounded in the DNA of that 
place.

 New developments should, 
where possible, use materials 
that are reflective of the 
character of the area.  

What you should consider 
Designing with Character
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Modern interpretation of 
character, not a pastiche 
of the past

Responding to character 
through place and activity,  
not just buildings

Celebrating the beauty of 
the past



Responding to Place

Heritage assets are an 
irreplaceable resource and 
should be conserved in a 
manner appropriate to 
their significance.  The 
positive re-use and 
integration of heritage 
assets and their settings in 
a development scheme will 
not only secure the 
preservation of that asset 
but also contribute to wider 
social, cultural and 
economic benefits.  

It is important to 
understand the heritage 
and history of at the outset 
of the development 
process.

 Engage with the Council to 
understand the significance, 
constraints and opportunities 
of the site from the outset. 
Consult the relevant 
Conservation Area Appraisal 
and Management Plan, where 
necessary.  

 Choose a design team with 
demonstrable experience and 
skill within the historic 
environment.

 Seek to understand the setting 
and the design contribution 
made by the historic 
environment in terms of 
structures, street patterns, key 
views, and other aspects of 
public realm. 

 Engage with the Council to 
understand what heritage 
documentation they require 
for submission. You may be 
required to prepare a heritage 
assessment even if your 
project does not involve a 
listed building or sit within a 
conservation area.

 Ensure design development 
takes historic context into 
consideration. Seek ways to 
interpret interesting elements 
of heritage into a new design, 
avoiding pastiche.

 View the historic environment 
as a positive influence, take 
the opportunity to create new 
views, visually interesting 
juxtapositions, and add 
texture and variety to a place.

What you should consider
Reflecting Trafford’s Past
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Landmark heritage 
should sit at the heart of 
communities

Retaining and celebrating 
what was done before

Creative reuse of historic 
buildings



Applicants and designers 
should take responsibility for 
communicating with those who 
may be affected, engagement 
should be inclusive and consider 
innovative ways of engaging 
traditionally hard to reach 
groups to make sure that they 
are informed about the project 
and, where possible, have the 
opportunity to contribute to 
shaping the development.

Rather than simply informing 
communities of design 
development, designers and 
applicants should engage 
communities in the design 
process to help shape their 
proposals and gather local “buy-
in” from the outset.

Consultation must, naturally, be 
commensurate to the scale of 
a project. For example, smaller 
developments that are unlikely to 
impact a large number of people 
significantly will be expected to 
deliver proportional engagement 
on design development and 
testing. 

Larger development proposals, 
however, will be expected to 
engage fully with communities to 
shape and test ideas. 

Designing Together

Trafford is an engaged and 
passionate network of 
communities and Trafford 
Council is committed to 
giving communities and 
stakeholders a say in 
shaping its future growth and 
design. 

The impacts of Covid-19 has 
meant that traditional 
methods of engagement are 
difficult. Engagement and 
collaboration, however, is as 
important as ever. New and 
innovative ways to engage 
need to be found to deliver 
opportunities for co-design 
and collaboration. 

The design and development 
of every development will 
affect most people directly, 
as well as others indirectly.

  Undertake pre-application 
discussions with the LPA at 
concept stage.

  Applicants should assess the  
extent of consultation 
required at the outset and put 
a responsive engagement 
plan in place

  Where feasible, applicants 
should establish a project 
brief that is fully informed by 
local communities 

  Early engagement should seek 
to identify key issues and 
opportunities, and future 
stewardship.

  Engage communities and 
stakeholders, establishing 
“touch-points” throughout the 
design process, improve 
certainty by engaging 
communities and 
stakeholders by establishing 
touchpoints throughout the 
design process. 

  Keep engagement simple and 
well-informed

What you should consider
Designing Together
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Reaching as diverse an 
audience as possible 

Pre-application Stakeholder 
and Community 
Identification

Issues and 
Opportunities 
Identification

Design Development/ 
Refinement and 
Community Testing

Application Stage

Detailed Design 
Review

Community Stewardship 
and Delivery
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Co-design workshops can 
shape major proposals in a 
creative environment

Engagement with young 
people creates a unique 
perspective



Connected Neighbourhoods

  Where possible, focus 
development within existing 
communities around urban 
centres and/or transport hubs. 

  Consider mixed-use 
development or co-location to 
contribute towards a diverse 
mix of uses within the 
neighbourhood. 

  Provide infrastructure to 
support active travel and/ or 
contribute to the delivery of 
accessible streets which 
facilitate and encourage 
walking and cycling over the 

use of the private car. 

  Develop to a human scale, 
delivering positive public 
spaces which encourage use, 
activity and engagement.

  Provide legible pedestrian and 
bicycle routes through 
neighbourhoods which 
connect to the centre and out 
to surrounding destinations

  Creating a network of strategic 
active movement corridors 
through design features such 
as walkways and trails, street 

trees, and measures to slow 
vehicles and increase 
pedestrian activity. 

   Benefits of taking a green 
design approach reduces the 
environmental impact of 
neighbourhoods through the 
use of bio-swales, SUDs that 
restore the balance of natural 
systems and rainwater runoff

  Creation of public spaces, such 
as parks, squares, and 
outdoor play spaces, can 
encourage social interaction 
and active recreation. 

What you should consider
Connected Neighbourhoods

Above all, we want people 
and place to be connected 
throughout Trafford. Future 
development must react to a 
changing way of living 
where private motor 
vehicles are not the primary 
mode of transport. 

The existing 
neighbourhoods in Trafford 
are generally well 
connected but we want new 
developments to connect 
and integrate well into these 
existing neighbourhoods to 
improve connectivity across 
the Borough and wider 
Greater Manchester area. 
Within new places all of the 
design drivers should apply. 

Features of a 

20-Minute Neighbourhood

Local employment 
opportunities

Local shopping 
centres Local heath facilities 

and services

Local schools

Lifelong learning 
opportunities

Local playgrounds 
and parks

Green streets 
and spaces

Community 
gardens

Sport and recreation 
facilitiesSafe streets 

and spaces

Affordable housing 
options

Ability to age in place

Housing diversity

Walkability

Safe cycling 
networks

Local public 
transport

Well connected to public 
transport, jobs and 

services within the region
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The features of a 20-minute neighbourhood



Key Characteristics of a Connected Neighbourhood

Heritage: Utilise existing historic and contemporary 
assets to provide character and create local 
landmarks for people to navigate and congregate. 

Movement: Deliver choice in movement by creating 
streets which prioritise cycling and walking over 
vehicles, and facilitate more strategic movement into 
the neighbouring centres via public transport. 

Landscape: Provide easy access to open space 
and take opportunities to green streets to encourage 
biodiversity and enhance quality. 

Public Realm: Clearly define a legible and 
accessible network of public realm with a clear 
hierarchy focussed on enlivening the neighbourhood 
centre and providing safe and attractive connections.

Character: Deliver a compact urban character 
which positively address a connected street and 
public space network. 

Mixed Use: Achieve a high level of land use mix to 
deliver amenities and services within easy reach of 
residents, reducing the need to travel long distances. 
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Embrace New and Sustainable Ideas

Greater Manchester has the 
ambition of being carbon neutral 
by 2038, making active travel the 
natural option for short trips to 
help reduce the carbon emissions 
associate with vehicular 
transport.  Trafford Council 
shares this ambition and has 
published its Carbon Neutral 
Action Plan, outlining how 
Trafford will meet these targets.

The way in which buildings are 
designed, built, used, adapted 
and decommissioned has a 
significant impact on the 
environment.  It is vital to ensure 
that new buildings and places are 
designed and built in a way that 
minimises their impact on the 
environment.

 Design innovation should be 
sought in all proposals, 
embracing both 
contemporary design thought 
and new technical 
approaches.

 Development should seek to 
reduce its carbon footprint 
and minimise energy 
consumption and use of 
natural resources throughout 
its construction and lifetime.

  The application of 
technological solutions 
should not create a burden on 
building users or excessive 
maintenance requirements.

 Development projects should 
set carbon reduction targets 
that exceed the 
recommendations of the 
Building Regulations. 

What you should consider
Embrace New Ideas
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HOME WORKING

BROADBAND / 5G

ONLINE TASKS

Home delivery

Ground drone

Digital route
planning

EV charging 
off street

DRT

Easily accessible, 
secure bike 

parking
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Trafford’s 
Places

03



SOUTH TOWER

Deansgate 
Interchange

Chester 
Road

Old Trafford  
Football Stadium

Terraced Homes

Bridgewater 
Way

M60 River 
Mersey

STRETFORD 
MEADOWS

Context Appraisal

Prior to commencing the 
design process and making 
key decisions it is important 
to appreciate the constraints 
and opportunities of the site. 
It must take into account the 
surroundings as well as the site 
itself and take a open minded 
and realistic view on whether the 
site can be developed in the
way proposed. The appraisal 
needs to be thorough to 
establish appropriate solutions.

This will also help to start to 
establish the likely costs of 
assessments, works and
mitigation required. For larger 
sites this is likely also to include 
the preparation of a design code.

In most situations, the general 
character of a potential 
development site and its vicinity
can be represented within a 
short supporting document 
called a Context Appraisal. The
Context Appraisal is critical to 
informing design options for sites 
with development potential.

The level of detail required 
in each Context Appraisal 
will depend on the scale of 
development and the sensitivity 
of the site or location. In all cases 
site visits will be required which 
also incorporate a study of the 
surrounding areas.

It is important that this Appraisal 
fully considers the context of the 
site and the key characteristics 
which make up the prevailing 
context of the place. 

3.1 Trafford’s Urban Context 
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Cross 
Street

Jackson 
House 
Estate

Woodhouse 
Lane

Bridgewater 
Way

West 
Timperley

Altrincham Old Market 
Place

DUNHAM 
MASSEY

Trafford’s Urban 
Transect

Trafford can be broadly defined 
as domestic. It is a largely 
residential borough, defined by 
its historic suburban form, with 
pockets of commercial and town 
centre forms. The above “urban 
transect” of the Trafford outlines 
the unique transition from inner 
city edge at Old Trafford to the 
rural edge of the Borough. 

This outlines the need to consid-
er a range of forms, styles and 
scales to ensure this Guide is 
comprehensive in its approach. 

We would encourage applicants 
to define their location on the 
transect. This will allow full con-
sideration of the urban context of 
your site, as well as the potential 
connections with surrounding 
forms. 

Common Building 
Types in Trafford

Whilst their is a predominant 
red brick Victorian residential 
vernacular in Trafford, it is clear 
that their is great variation in 
the vernacular of the borough. 
The following pages outline the 
predominant architectural forms 
in the borough. 

The forms described in the 
following pages should be fully 
considered by designers when 
addressing their own site. 
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Rural Domestic Style

Characteristics:

• Generally Cheshire red brick in 
Flemish bond

• Slate or terracotta roofs
• Sandstone or brick sills
• Horizontal eyebrow windows often in 

informal arrangements
• Cottage style doors
• Clipped roof details
• Brick chimneys
• Small or no front curtilage
• Buildings set in clusters and informal 

groupings.
• Generally set tight against the 

highway
• Brick, hedge or timber picket 

boundaries

Trafford’s rural edge marks a 
clear transition from the sub-
urban edge of Trafford into the 
Cheshire’s rich agricultural areas. 

Small clusters of residential prop-
erties, generally clustered around 
village greens or road junctions, 
form hamlets and villages. Their 
form is intimate and unassuming, 
creating welcoming and familiar 
forms within the open country-
side. 

C

•

•
•
•

•
•
•
•
•

•

•
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Agriculture is the predominant 
use in this area of Trafford. Tradi-
tional agricultural working build-
ings and associated residential 
forms create variable architec-
tural forms set behind mature 
hedgerow. 

Rural Working Buildings

Characteristics:

• Generally Cheshire red brick in 
Common or English bond.

• Engineering brick detailing at 
openings and corners

• Slate or metal roofs
• Sandstone or brick sills
• Eyebrow and bull’s-eye windows
• Barn or stable doors
• Clipped roof details 
• Buildings set in clusters and 

formal groupings
• Hedge or timber picket 

boundaries
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Victorian Terraces

Characteristics:

• Generally Accrington or Cheshire red 
brick in stretcher or Flemish bond

• Slate roofs
• Sandstone sills
• Sandstone or brick arched lintels
• Vertically proportioned sash windows
• Panelled doors
• Clipped roof details
• Dentil detailing
• Brick chimneys
• Narrow or no front curtilage
• Buildings set in grid iron streets
• Brick boundaries

Victorian terraces are the 
predominant typology 
throughout the borough, 
particularly within Stretford and 
Old Trafford. They are largely 
formed in a linear block, creating 
rigid back-to-back rows of 
housing. 

C

• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
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Edwardian Terraces

Characteristics:

• Generally Accrington red brick in stretcher or 
Flemish bond.

• Often contrasting brick panelling and 
banding (buff, cream and blue commonly)

• Slate roofs
• Sandstone sills
• Sandstone or brick arched lintels
• Sandstone detailing
• Vertically proportioned sash windows
• Bay windows
• Panelled and part glazed doors
• Clipped or simple roof details
• Dentil details
• Buildings set in straight rows
• Elevated ground floor levels above a cellar
• Medium sized front gardens
• Brick boundaries with stone gateposts

The Edwardian terrac provides 
a variation on the Victorian form, 
adding a more ornate form and 
distinct repetition of bay windows 
and coupling of entrance 
thresholds. 

They are particularly prevalent 
in Sale, Stretford, parts of Old 
Trafford and Altrincham. 

or 
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Edwardian Semi-Detached

Characteristics:

• Generally Accrington red brick in 
stretcher or Flemish bond.

• Carved brick details
• Rendered panels at upper levels
• Slate or terracotta roofs
• Gabled fronts with mock-tudor 

details
• Sandstone sills
• Sandstone or brick arched lintels
• Vertically proportioned windows 

with decorative fenestration
• Bay windows
• Arched doorways
• Panelled and part glazed doors
• Clipped or simple roof details 
• Buildings set in straight rows
• Large sized front gardens
• Brick or stone boundaries with 

stone gateposts 

Similarly to the terraced variation, 
the Edwardian semi-detached 
provides a more ornate form to 
the traditional semi-detached 
property. A coupled bay 
frontage with tudor detailing is 
predominant, with well defined 
entrances. 
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1930’ and 40’s Semi-Detached

Characteristics:

• Generally Accrington red brick in 
stretcher bond.

• Terracotta tile or rendered panel 
details

• Slate or terracotta roofs
• Gabled fronts with mock-tudor 

details
• Timber sills
• Soldier course brick lintels
• Horizontally proportioned windows 

with decorative fenestration
• Arched doorways
• Panelled and part glazed doors
• Clipped or simple roof details 
• Buildings set along variety of street 

patterns
• Large sized front gardens with 

driveways to the side
• Brick or stone boundaries with brick 

gateposts

Trafford’s growth can be largely 
attributed to the suburban 
growth of Manchester. The vast 
growth of Sale, Old Trafford, 
Urmston and the surrounding 
areas of Altrincham were driven 
by the development of 1930’s 
semi-detached properties. 
This creates a consistent and 
recognisable form for Trafford. 
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Villa Houses

Characteristics:

• Generally Accrington red brick stretcher 
or Flemish bond

• Carved brick and sandstone details 
(banding, keystones etc)

• Slate or terracotta roofs
• Complex roof forms often with gabled 

fronts
• Sandstone sills
• Sandstone or brick arched lintels
• Vertically proportioned sash windows
• Bay windows and porch structures
• Panelled and part glazed doors
• Decorative and ornate roof details 
• Detached or semi-detached 
• Buildings set in short rows or gently 

meandering streets
• Elevated ground floors above cellars
• Large sized front gardens
• Stone boundaries with hedges

As wealth grew in Trafford 
and the surrounding Cheshire 
countryside, villas were 
developed to provide large 
spaces set within a larger plot. 
These properties, largely located 
around Sale and Altrincham, 
offered larger gardens and a 
clear boundary (i.e. hedge) form 
set off the street. 
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High Streets and Town Centres

Characteristics:

• Generally Accrington red brick in 
stretcher or Flemish bond.

• Carved brick and sandstone 
details

• Slate roofs
• Decorative parapets and roof 

details
• Sandstone sills
• Sandstone or brick arched lintels
• Vertically proportioned windows
• Traditional glazed timber 

shopfronts and panelling at 
ground floor

• Buildings set in straight rows
• Little or no front curtilage

Trade and commerce have a 
huge part to play in the history 
and future of Trafford. The 
borough is defined by five town 
centres, plus key civic and 
commercial centres, which make 
up a network of active hubs. 

Many high streets are traditional 
in their form, however some are 
defining a new era of market 
towns for Trafford. Public realm 
and placemaking is hugely 
important in the future of these 
places. 
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Public and Commercial Buildings

Trafford has a number of 
landmark civic and commercial 
buildings which have a 
significant impact on the historic 
growth of Trafford, but also its 
architectural form. 

These buildings are recognisable 
in their form and appearance, 
as well as their location, as 
important buildings of trade, 
decision making and service. 

48 TRAFFORD DESIGN GUIDE

3 / TRAFFORD PLACES3 / TRAFFORD PLACES



Characteristics:

• Generally Accrington or Cheshire red brick in Flemish or 
stretcher bond.

• Terracotta and carved brick detailing
• Slate roofs
• Decorative and ornate principal facades
• Terracotta or sandstone sills
• Brick arched or terracotta lintels
• Brick and terracotta mullions
• Variety of window types
• Arched doorways
• Decorative entrances with ornate door designs
• Decorative and ornate roof details 
• Large sized front gardens with driveways to the side
• Decorative brick boundaries with terracotta detailing
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Looking for Design 
Cues

The previous pages have 
highlighted the predominant 
forms of residential and 
commercial properties in 
Trafford. This is a tool for 
designers when reviewing the 
prevailing architectural form and/ 
or vernacular within their sites 
context.

It is important that designers cre-
ate proposals which are creative 
in their response to their context. 
We do not advocate direct cop-
ies and instead encourage taking 
creative cues from surrounding 
architectural styles. By doing 

so, designs will be responsive in 
their appearance and form, but 
will avoid being pastiche. 

Designers must interpet the 
surrounding form, place and 
architectural vernacular through 
a careful review of the following 
key aspects:

  Form and Scale

  Elevation Composition 
and Street Rhythm

  Boundaries and Thresholds

  Material Palette

  Articulation and Detail

Applicants will be required to 
define how their design proposal 
responds to the surrounding 
context and vernacular. 

The worked example shown ad-
jacent highlights how a traditional 
vernacular can influence a mod-
ern response to design context. 
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Chimney Exaggerated 
chimney detail extending 
vertically at each gable end. 

Façade symmetrical 
facades provide strong 
rhythm along the street, 
brick detailing 
surrounding window and 
horizontal brick banding

Spacing between buildings appropriate separation of 
building plots responding to necessary privacy distances

Form and Scale  Form 
and dimensions of each 
building is defined by 
relationship to the street 
and surrounding 
buildings/spaces

Bay Windows
symmetrical bay window 
detail creating hierarchy 
of features; entrance, bay, 
upper windows, roof

Roof Slate tile roof, 
sometimes with gables 
with ornate brick or 
rainwater detail

Porch/front entry
central location to 
create symmetry and 
deliver defined and 
ornate threshold

Worked example of interpretation taken from the architectural 
forms and materials delivering a modern development that 
responds to the design cues of the building adjacent. 



Part of Trafford’s appeal 
lies in the diversity of its 
towns, neighbourhoods and 
landscapes.  The borough 
plays host to a rich tapestry of 
characterful streets and public 
spaces mixed with many fine 
examples of North Western 
vernacular architecture and 
urban planning. That diversity 
of character is something 
which should be reinforced 
through the planning and 
design of development in the 
borough.    

New proposals should seek 
to enhance and draw out the 
qualities which make each 
place within Trafford unique. 
This should be done through 
well-considered and locally 
appropriate design responses,  
avoiding bland and rubber-
stamped solutions.

To guide applicants when 
thinking about the context 
of their proposals we have 
defined Trafford through a series 
“Places”.  These are the localities 
within the borough which are 
recognisable as being of a 
different character as defined 
by their geography, history, 
character, landscape or land 
uses.

We have defined seven principal 
Places:

• Old Trafford and Stretford
• Sale and Surroundings
• Altrincham and Surroundings
• Rural Trafford
• Carrington and Partington
• Urmston, Flixton and 

Davyhulme
• Trafford Park

Applicants should seek 
to understand the unique 
characteristics of the Place 
in which they are proposing 
development.  This may include 
more localised characteristics 
that should be researched and 
responded to through the design 
of proposals.

Interpreting the place 

The following pages provide and 
overview of each of Trafford’s 
Places, describing their typical 
characteristics and any unique 
design considerations. 

It is recognised that there are 
limitations to this approach as 
within each Place there are 
numerous and more detailed 
distinctions that can be made 
between sub-areas.  The Guide 
has sought to identify some 
of these, however it is not 
practical to identify or indeed 
describe all their characteristics 
in detail.  Therefore applicants 
are expected to conduct their 
own analysis prior to any design 
development and engage 
in discussion with the local 
authority to ensure a common 
interpretation of its character is 
agreed.

Local Design Guides and 
Conservation Area Character 
Appraisals should also be read 
in conjunction with the details 
published here and will take 
precedence where there is any 
conflict.   Proposals near to the 
boundary of an area should 
take into account the character 
of both adjacent Places. For 
each place, we have set out key 
design cues for each Place to 
assist in your work. 

3.2 Trafford’s Places
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• Demonstrate an 
understanding of the Place 
in which their proposals are 
located.  Reference the history, 
architecture, townscape and 
landscape of the site and its 
surroundings when planning and 
designing new development.

  

• Look to the local vernacular 
for design cues (highlighted 
within this section for each 
Place), responding to the scale, 
form, composition, thresholds, 
boundaries, material pallets 
and detailing.  Designs should 
avoid a pastiche approach.

• Where possible proposals 
should enhance and elevate 
the existing character of the 
area.  New development 
should contribute to the 
setting of existing historic 
landscapes and buildings 
and not be overbearing.

What you should consider:
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Old Trafford and Stretford 
are predominantly residential 
areas to the north east of 
the Borough. This distinctive 
inner-urban location is closely 
associated with Manchester 
City Centre, Salford Quays, 
and Trafford Park as 
well as the neighbouring 
neighbourhoods of Whalley 
Range and Chorlton to the 
East. 

Unlike other residential areas in 
Trafford there is no one defined 
central area, rather a series of 
smaller centres combine to serve 
the townscape.  This leads to a 
distinct “tapestry” like character, 
with smaller neighbourhoods 
and communities gathering 
around each local place. 

Old Trafford and Stretford is one 
of the most accessible loca-
tions in Greater Manchester with 

roads, Metrolink and rail provid-
ing excellent connections into 
Manchester City Centre, as well 
providing easy access out to the 
southern parts of Trafford

That proximity to surrounding 
employment and leisure hubs 
provides significant opportunities 
for high quality sustainable 
pedestrian and cycle links 
throughout the area. 

Old Trafford is home to two 
internationally recognised sport-
ing arenas, Old Trafford Cricket 
Ground and Old Trafford Foot-
ball Ground, and the borough’s 
major civic hub. This, alongside 
large commercial blocks along 
Chester Road, creates a distinc-
tive and varied form in the area. 

Old Trafford and Stretford urban 
form is typically characterised by 
an tight-knit network of streets 
laid out in historic gridiron pat-

terns.  This is punctuated with 
parks and open spaces which 
serve each local neighbourhood.

The area is dissected by the 
A56 corridor which provides a 
focus for historic and current 
commercial activity.  This also 
includes Talbot and Chester 
Roads which contain a number 
of examples of exceptional 
19th and early 20th century 
architecture. 

Beyond the core historic and 
commercial areas, the character 
becomes more spacious and 
suburban.  Particularly to the 
west of Stretford, where it 
begins to share townscape 
characteristics with neighbouring 
Urmston, Flixton and Davyhulme.  
Including wider streets and 
avenues lined with 1930’s and 
40’s semi-detached homes.

Old Trafford and 
Stretford
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Land use in Old Trafford (2020)
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Land use character in Old Trafford and Stretford
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Local Character Areas

Within Old Trafford and Stretford 
there are a number of sub 
character areas where local 
characteristics in the urban forms 
and landscapes are identifiable.

For example there are a large 
number of streets within the Old 
Trafford and Gorse Hill areas 
where the Victorian terrace form 
is prevalent, leading to dense 
residential neighbourhoods.  
Amongst these neighbourhoods 
are formal parks and high street 
parades which provide amenities 
for local residents.  Around these 
well-preserved historic streets 
are areas of 1930’s and 40’s 
semi detached housing estates 
in their typical style.

In the southern part of the area 
in Longford it is more common 
to see Victorian and Edwardian 
semi-detached housing set in 
tree lined streets adjacent to the 
historic Longford Park.  Whereas 
in Stretford there is a broader 
spectrum of building forms. This 
includes a few remaining historic 
public buildings and high streets 
surrounded by variety of Victorian 

and Edwardian terraces types 
and examples of Edwardian 
semi-detached.  Stretching to 
the west are larger planned 
estates of 1930’s and 40’s semi-
detached housing which meets 
with Urmston.

The Civic Quarter is a focus 
for leisure, entertainment and 
commercial activity including the 
globally recognised Old Trafford 
football and cricket grounds.     
Amongst however are also 
notable surviving examples of 
historic commercial buildings 
and Victorian villas. It also hosts 
the administrative centre for the 
borough at the Town Hall a fine 
example of a neoclassical public 
building in Trafford.
The Wharfside and Pomona 
areas have an historic industrial 
character, being closely 
associated with the Manchester 
Ship Canal.  Here rare examples 
of historic industrial buildings 
in Trafford can be found as well 
other commercial buildings of 
note.
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Sale and its surroundings are 
largely a residential suburb. 
It is distinctly separated 
from the northern part of 
the Borough by the River 
Mersey and from the west by 
Carrington Moss.  To the east 
it shares characteristics with 
neighbouring Wythenshawe 
and to the south, Timperley 
and Altrincham.

Sale town centre provides 
the central focus to the area, 
while Sale Moor and Ashton 
Upon Mersey centres provide 
two other local centres which 
have a well-preserved “village” 
quality.  The M60 Motorway, 
primary road, Metrolink and 
canal corridors pass through 
Sale, making it a well connected 

place, with opportunity to provide 
sustainable development with 
active pedestrian and cycle 
transport links.

The central parts of Sale are 
best characterised by their 
well preserved Victorian and 
Edwardian suburban qualities, 
leading to a generous spatial 
quality.  Amongst are exceptional 
examples of this suburban style 
typically with decorative facades 
and roof details, while buildings 
are generously sized and set 
behind establish boundary 
hedges and stone walling along 
tree lined streets.

Beyond the historic central areas, 
20th century housing estates 
make up the majority of the 

urban form, where the character 
remains green and suburban, 
with numerous parks providing 
space for recreation. The primary 
residential forms are Edwardian 
and Victorian Terrace, Edwardian 
Semi-Detached and Villas.   

The A56 corridor passes through 
the middle of Sale, which has 
provided impetus for more dense 
development historically as 
well as a focus for commercial 
activity.   This includes some 
notable examples of the early 
20th Century Art Deco and early 
modernist style.

Sale and Surrounds
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63.41% 

26.73%

1.73% 

4.25% 

Land use in Sale (2020)

Local Character Areas

• Sale, the principle commercial 
centre, and the residential areas 
surrounding it, are of mixed character 
but predominantly housing, with a high 
number of parks and open spaces;

• Sale Moor, a compact village 
centre with local amenities and 
retail offering surrounded mostly by 
smaller historic housing stock;

• Brooklands, an area of housing 
that has grown around Brooklands 
road and train station, typically 
made of larger detached and 
semi detached properties;

• Sale East, an area with high 
amounts of poor quality housing 
stock with Norris Road running 
through its centre and closely 
associated with nearby Northern 
Moor and Wythenshawe;

• Woodhouses, the area that 
borders with Timperley to the South 
typically comprised of detached and 
semi detached post war houses;

• Ashton-upon-Mersey, is a large 
residential area typified by late Victorian 
villa housing that is also served by 
a small historic village centre;

• Sale West on the fringes of the 
area is characterised by a variety 
of residential estates.  It is poorly 
integrated with surrounding areas and 
forms a barrier between Sale and the 
adjacent landscape of Carrington Moss.

• The A56 Corridor cuts a straight 
route through the centre of the area 
including Sale town centre.  It is a car 
dominated environment and leads to 
severance between communities. 

• The Bridgewater Canal through 
Sale is unusual as the straightest 
section of the waterway in Trafford. The 
corridor is well used by pedestrians 
and cyclists with good links to 
the town centre, parks and other 
Green Infrastructure in the area.

• The Mersey Corridor provides 
a major natural and recreation 
route.  It includes facilites such as 
Sale Water Park and various golf 
courses as well as nature reserves.

Land use character in Sale (2020)
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The established and historic 
market town of Altrincham 
provides the central focus 
of the area in South-Eastern 
corner of the borough.  It 
includes the surrounding 
neighbourhoods of Timperley, 
Bowdon and Hale and 
is enclosed by the open 
landscape of Cheshire and 
Dunham to the South and 
West, giving its extremities a 
semi-rural character.  To the 
North it adjoins with Sale.

Altrincham Town Centre has a 
tight-knit core, and while there 
has been a loss of historic 
character in some areas it is 
largely well preserved.  Moving 
away from the town centre 
the urban character quickly 
becomes suburban.  

Particularly notable are the 
neighbourhoods of Bowdon and 
Hale Barns with a proliferation 
of grand detached villa houses 
that is unique to this part of 
the borough.  The Broadheath 
area also contains a significant 
grouping of industrial buildings, 
breaking from the surrounding 
residential character.

With its historically established 
core, a relative separation from 
Manchester City Centre as well 
as good transport connections, 
Altrincham has maintained a 
degree of economic autonomy 
and prosperity while also 
providing a place to live for those 
looking for an easy commute to 
commuting to the city centre.  

A side-effect of its success and 
geography is high levels of car 
ownership, although there are 
good opportunities to encourage 
sustainable movement through 
an attractive secondary street 
network and green corridors.

Altrincham and 
Around
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Land use in Altrincham (2020)

57.81% 
residential

34% open 
space

1.98% 
industrial

4.25% 
commercial

Corridors and character 
areas

• Altrincham, the largest and most 
diverse town centre in the Trafford 
includes both newly emerging 
and historic residential areas;

• Bowdon, an historically 
affluent residential village directly 
adjoining Altrincham.  Notable for 
its concentration of large Victorian 
villas and mansion houses;

• Hale, has its own town centre 
and high street and alongside 
Bowdon and Altrincham makes 
up the core of the area.  

• Hale Barns is a sprawling 
residential neighbourhood with a 
variety of house types but typically 
large detached properties set in 
established tree lined streets;

• Timperley has a small village 
centre and high street and is a low 
density residential area, comprising 
mostly of detached and semi-
detached post war housing;

• West Timperley is residential 
in character and includes the new 
development at Stamford Brook, it is 

somewhat isolated from the rest of 
Altrincham by Broadheath and the A56 
Corridor, but is closely connected to the 
adjacent countryside of Rural Trafford;

• Broadheath, is an historically 
established industrial and commercial 
estate alongside the Bridgewater 
Canal, it provides a popular retail park 
and emerging new communities;

• Timperley Wedge is an open 
landscape which stretches from 
the edge of Altrincham town centre 
towards Manchester Airport providing 
space for recreation and nature;

• The A56 Corridor terminates 
at Altrincham, before connecting 
with the motorway network.  It 
has a meandering nature and 
passes through Altrincham town 
centre with negative effect.

• The Bridgewater Canal corridor has 
a short section running past Altrincham 
town centre and links with rural Trafford 
and the Cheshire countryside beyond.. 

• Former railway lines leading 
West to the west provide 
strategic recreation corridors and 
connect with nearby towns.
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The rural areas of Trafford lie 
in the south western corner 
and merge with the Cheshire 
countryside to the South.  The 
extremities of Altrincham and its 
surroundings lie to the East and  
Carrington and Partington to the 
North.  The River Mersey clearly 
defines its Western edge which is 
the boundary of the borough.  

The area is notable for its well-
preserved rural character and 
unique architecture, as well a 
functioning agricultural industry.  
It also includes the regionally 
significant Dunham Massey 
estate and deer park.

Settlements are dispersed 
although there are groupings of 
dwellings that notionally form the 
villages of Warburton,  Dunham 
Woodhouses and Dunham 
Village, although these lack any 
formal centre and have limited 
local facilities.  The remainder of 
the area includes a scattering of 
farm buildings and associated 
isolated dwellings.

The areas remoteness limits 
the capacity for significant 
sustainable development, 
although there is potential for 
exceptional and interesting 
responses to the unique 

architecture of the area.  
The area provides a significant 
green infrastructure resource 
for the borough as an open and 
natural setting to enjoy while 
passing through or visiting local 
attractions.

Rural Trafford
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Corridors and character 
areas

• The parish of Warburton occupies 
the most easterly part of the borough.  
It is agricultural in character and 
includes the Village of Warburton along 
with hamlets and linear settlements that 
house the small resident population.  It 
is notable for a number of buildings by 
the victorian architect John Douglas.

• The parish of Dunham Massey 
includes the villages of Sinderland 
Green Dunham woodhouses and 
Dunham Town as wella as a number 
of pubs and local attractions.  Like 
Warburton the area has largely avoided 
development since the 19th century.

• Dunham Massey Park is part of the 
Dunham Massey parish, but distinct 
for its walled estate which contains 
the Grade 1 listed hall, gardens and 
deer park that is a popular destination 
for visitors across the region.  It has 
a recently completed contemporary 
visitor centre and cafe, one of the 
few modern buildings in the area.

• The Bridgewater Canal corridor 
ends its route in Trafford as it passes 
through the area linking the Trafford 
conurbation to its surrounding 
countryside as well as surrounding 
towns such as nearby Lymm.

• The former railway between 
Altincham and Warrington also 
provides a key strategic leisure route 
between Altincham and the rural areas.  
It forms part of the Trans-Pennine 
Trail, running from Liverpool to Hull.

• The Manchester Ship Canal, is 
merged with the River Mersey for 
this section is a significant heritage 
asset but also now provides a 
leisure opportunity and important 
habitats for flora and fauna.

Land use in Rural Trafford (2020)

4.35% 
residential

93.38% 
open space

0.12% 
industrial

0.05% 
commercial
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Carrington and Partington 
occupy an outlying area to the 
West of the borough, separated 
from the primary conurbation by 
the Mersey Valley, Manchester 
Ship Canal and Carrington Moss.  

Historically the area remained 
undeveloped until the early 20th 
Century, when industry first 
associated with the Manchester 
Ship Canal, power generation 
and gas and a chemical works 
was established.  

It is essentially rural in character, 
with a small concentrated 
settlement and centre at 
Partington, while Carrington, 
although heavily developed by 

Industry is of a more open and 
sprawling character, where the 
historic village centre has all but 
been lost.  The urban form of 
Partington is generally poorly 
planned, leading to a confusing 
layout with a lack of central focus 
and lack of accessible services

The area is undergoing 
significant change as land 
formerly used by industry is 
developed into new homes 
and places of business.  There 
is a significant opportunity 
to introduce more innovative 
models for living and working as 
well as exemplar placemaking 
and regeneration initiatives.

Carrington Moss, a large area 
of peat bog makes up the 
remainder of the area and 
provides significant open space.  
It includes a number of nature 
reserve and it also the location 
for training grounds for a number 
of nearby sports teams, including 
Manchester United, as well as 
hosting a number of equestrian 
centres.

Carrington and 
Partington
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Land use in Carrington and Partington (2020)

10.66% 
residential

61.93%   
open space

17.85% 
industrial

6.12% 
commercial

Corridors and character 
areas

• Partington is a historic village, 
which has been largely lost through 
the development of mass built 20th 
century housing estates.  It is one of the 
most deprived areas of the borough.

• Carrington also has an historic 
village centre, which is stil evident 
but poorly preserved.  It is dominated 
by the industrial landscape of the 
chemical works.  Plans are under way 
to redevelop the area into a residential 
neighbourhood and business park. 

• Carrington Moss represents is the 
surviving green space in the area.  It 
was historically cultivated to grow 
various crops for the markets of nearby 
Manchester, when it also received 
fertiliser in the form of “night soil” 
from the city’s disposal of sewage.

• Carrington Power Station occupies 
the area north of Manchester Road 
and between the River Mersey 
and Manchester Ship Canal.  In 
recent times a new combined cycle 
gas turbine was built to replace 
the original coal fired station.

• Redunant railway corridors scar 
the landscape.  These provide an 
opportunity for active travel or publc 
transport connections between 
Carrington, Partington and the 
rest of the Trafford conurbation.

• The Manchester Ship Canal is 
a significant heritage asset that now 
provides a leisure and nature corridor 
along the Western edge of the area.

• The River Mersey merges with 
the Manchester Ship Canal to the 
Northern edge of the area and 
provides an additional recreation 
and natural corridor through its 
floodplains and river banks. 
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Urmston, Flixton and Davyhulme 
are residential areas in the 
North West of the Borough.  
Their location is separated 
from the rest of the borough by 
the Manchester Ship Canal to 
the West, the M60 to the East, 
and the River Mersey forming 
the Southern edge.  Together 
the areas retain a distinct 
identity, known for its verdant 
qualities, with large open green 
spaces interspersed amongst 
housing which is often set along 
established tree lined streets and 
avenues.  

The area is generally suburban 
in character and while there are 
some terraced streets close 
to the historic town centre of 

Urmston, the urban form beyond 
is typically less dense, with a 
proliferation of semi-detached 
and detached post-war houses 
that have generous plots.  

A number of the streets benefit 
from a distinct planned form 
which results in wide avenues 
that integrate verges and tree 
lines separating pedestrians from 
the vehicular traffic.  

Modern redevelopment has 
occurred in Urmston town centre, 
which has led to the loss of 
some of the historic grain, but 
has, however, contributed to 
a resurgence in the local high 
street.

The area’s geographic spread 
and relative isolation has led to 
a slower rate of development.  
Never-the-less the area has 
good potential for high quality 
residential design and the 
generous streets provide an 
opportunity for creating exemplar 
active travel routes.  The close 
proximity of the Trafford Centre 
has had some ill effects on the 
vitality of its high streets, however 
recent regeneration efforts have 
regained a focus on Urmston 
town centre in particular.

Urmston, Flixton 
and Davyhulme
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Corridors and character 
areas

• Urmston contains the principle 
town centre for the area at its 
heart and includes an historic high 
street while period properties  are 
focussed around its core;

• Flixton is a residential area to the 
West which abuts the Manchester ship 
canal.  It lacks an obvious centre

• Flixton Village on the fringes of 
the conurbation provides a snapshop 
of historic Trafford village life and 
retains a distinct identity through the 
conservation areas status of its heart;

• The River Mersey corridor has a 
less engineered riverbank through 
the area than elsewhere and provides 
the setting for recreation and leisure 
activities as well as natural habitats;

• The Manchester Ship Canal 
provides an additional green rescource 
as well as being a significant 
heritage asset, where remnants of its 
industrial past can be discovered;

• Davyhulme is the residential area 
to the North which includes Trafford 
General Hospital and abuts the M60 
and nearby Trafford Centre.  It also 
includes Trafford Retail Park in cose 
proximity to the Trafford Centre and 
a large sewage treatment works.

Land use in Carrington and Partington (2020)

51.33% 
residential

20.84% 
open space

4.33% 
industrial

11.18% 
commercial
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Trafford Park is a distinct 
industrial and commercial setting 
in the North of the Borough. It 
borders with Salford across the 
Manchester Ship Canal, to which 
its formation is attributable, 
to the North and Old Trafford 
and Stretford to the East.  To 
the South it is separated from 
Urmston, Flixton and Davyhulme 
by the M60.

The area has a sprawling urban 
form with a variety of commercial 
buildings that are predominantly 
industrial in character.  While 
developed to a relatively 
low density the area has a 
typically low level of pedestrian 
permeability and access leading 
the dominance of vehicles and 

highways throughout.
Exceptions to this include the 
Village area, which has a finer 
grain and street pattern as a 
result of its former residential 
purpose, with historic elements 
well-preserved amongst less 
characterful surroundings.

The Trafford Centre and its 
surroundings also stands out as 
unique and is a regional focus 
for retail and leisure activities.  
It attracts high numbers of 
visitors however the majority 
arrive by car contributing to 
the dominance of the highway 
infrastructure. 

Historic planning of the area 
has resulted in a surprising 
green character, which is at 
danger of being lost as sites 
are redeveloped and seek to 
maximise the land use.

Being located close to the 
regional city centre, established 
surrounding residential areas, 
while also including good access 
to key transport connections 
and corridors, Trafford Park is 
a opportunity to build a highly 
sustainable place or work and 
leisure and continue to be 
internationally recognisable 
industrious and prosperous 
location.

Trafford Park
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Corridors and character 
areas

• The Village is a well-preserved 
historic area of Trafford Park and 
formerly a residential neighbourhood.  
It has a more domestic scale than 
other areas and features the only 
traditional “high street” in the area.

• The Trafford Centre and land that 
surrounds it form a key visitor attraction 
in the borough.  It includes a number of 
retail and leisure opportunities close to 
the M60.  It is dominated by a complex 
highway and car-parking network 
and is characterised by and eclectic 
mix of building forms and styles.

• Central Way is the primary 
movement corridor linking 
directly to the M60 motorway.                                           
It includes a recent extension to the 
Metrolink tram network and forms 
most visitors experience of the area.

• The main body of Traff ord Park 
includes a mix of  commercial, light 
industrial and heavy industrial uses.  It 
has evolved over time with changes 
in manufacturing and is seeing 
some change in the businesses 

that operate within.  It is notable for 
an unusual amount of established 
greenery and planting throughout. 
and includes a small ecology park.

• The Manchester to Leigh branch of 
the Bridgewater Canal passes through 
Trafford Park.  It provides a link to Old 
Trafford and Stretford as well as into 
Manchester Town Centre and is part of 
the Regional Cycle Network Route 82

• Trafford Waters is a newly planned 
neighbourhood making use of land 
adjacent to the Manchester Ship Canal 
close to the Trafford Centre.  It will bring 
a resident population to the area.

• The Manchester Ship Canal retains 
an urban character through the area 
and is a significant heritage asset.  
With dwindling industrial functionality 
it could be better utilised as a natural 
resource, providing a waterside setting.

Land use in Carrington and Partington (2020)

0.74% 
residential

7.68%     
open space

30.72% 
industrial

54.01% 
commercial
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Place Specific Design Cues
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Design
Requirements

04
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4.1 Overview

The guidance in the following sections builds on the strategic design 
principles and place-based design cues to provide site and land use 
specific advice for designers and applicants.  

The content draws attention to the key design considerations the Council 
will consider when reviewing applications.  It should be used as a new 
benchmark for design quality in Trafford.

Strategic Design Principles

Delivery and Implementation

Trafford Place Guides

Design Requirements

Connected 
Neighbour-

hoods

Redefining 
Streets

Leading with 
Landscape

Designing 
Together

Shaping 
Places

Designing 
Homes

Tall 
Buildings

Thinking 
Sustainably

Commerical 
Buildings

Access and 
Servicing

Bicycle 
Parking

Car 
Parking

Safe and 
Inclusive 
Places

Designing    
with   

Character
Embrace 

New Ideas

Reflecting 
Trafford’s 

Past

Old Trafford 
and           

Stretford

Sale and 
Surrounds

Altrincham 
and 

Surrounds 

Rural 
Trafford

Carrington 
and 

Partington

Urmston, 
Flixton and 
Davyhulme

Trafford 
Park

An overview of the guidance contained within this document

Strategic Design Principles

Trafford Place Guides

Connected 
Neighbour-

hoods

Redefining 
Streets

Leading with
Landscape

Designing
Together

Safe and
Inclusive
Places

  Designing   
with   

Character
Embrace

New Ideas

Reflecting 
Trafford’s 

Past

Old Trafford 
 and         

Stretford

Sale and
Surrounds

Altrincham
and

Surrounds

Rural 
Trafford

Carrington 
and 

Partington

Urmston, 
Flixton and 
Davyhulme

Trafford 
Park

Delivery and Implementation
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Including:

• Layout

• Houses

• Apartments

Including:

• The public realm

• Streets and open spaces

• Neighbourhoods.

Shaping Places Designing Homes

Including:

• Passive environmental 
design

• Low and zero carbon 
technology

• Modern methods of 
construction

Including:

• Car park design 

• Parking standards

Including:

• Siting and orientation

• Form and detail

• Building envelope

Including:

• Service access

• Waste storage 
and handling

Including:

• Siting and orientation

• Facade articulation

• Boundaries and security

Including:

• Storage of bicycles in 
residential development

• Communal 
bicycle storage

Tall Buildings Other Buildings

Thinking Sustainably Access And Servicing Designing For Bicycles Car Parking

Whilst the guidance given is categorised by land 
use or context, multiple sections may be relevant 
to all development.  Therefore, applicants should 
consider all relevant guidance and seek to 
demonstrate how they have positively responded to 
the applicable requirements.  

A summary of the content of this guidance section 
is provided below. 
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4.2 Shaping Places

Places are the combination 
of human and natural 
elements that make up our 
environment. Through good 
design and planning we can 
shape places in 
Trafford for the better, 
bringing beauty, delight and 
character, whilst at the same 
time protecting nature and 
connecting people to their 
surroundings.

Every design decision should 
contribute to the quality 
of its place to help create 
vibrant, characterful and safe 
environments that harbour a 
sense of community and civic 
pride.

As set out in section 3, the 
design approach should 
be shaped first through an 
understanding of the existing 
context and the features or 
characteristics that make it 
unique.  From that baseline 
understanding new proposals 
can be developed to positively 
shape the place that respond to 
its local and strategic conditions

Finally development should seek 
to challenge the norm and avoid 
or help to repair historic issues 
in existing places. Proposals 
should seek to alleviate issues 
such as social isolation, crime 
or fear of crime, inaccessibility 
and over reliance on private 
vehicles that may have arisen 
from previous poor design or 
execution.

In short, all design proposals 
and development plans should 
have a positive impact on 
their surroundings and the 
communities they serve.

Urban Design Compendium

National Design Guide

Building for Healthy Life, 
Design For Homes, 2020 
http://www.designforhomes.org/
wp-content/uploads/2020/11/
BFL-2020-Brochure.pdf

BS8300 Design of an 
accessible and inclusive 
built environment 
- code of practice, 
external environment

Secured By Design
https://www.
securedbydesign.com/

The Value of Public 
Space, CABE, 2014
https://www.designcouncil.
org.uk/sites/default/files/
asset/document/the-value-
of-public-space1.pdf

Active by Design, 
Design Council, 2014
https://www.designcouncil.
org.uk/sites/default/files/asset/
document/Active_By_Design_
Brochure_web_LATEST.pdf

Signposts
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A well designed place should:

Facilitate life 
People make places, so 
encouraging activity is essential 
to making them successful and 
attractive.  Places should be 
full of life, offering spaces for 
communal life to flourish and 
give rise to prosperity.  

Respect heritage
Trafford’s heritage should be 
respected, both in the adaption 
of existing places and through 
new development.  Design 
proposals should respond to 
their locality, bringing distinction 
and identity through a context 
led response.

Prioritise active travel
People should be encouraged 
to use active modes of travel 
without compromise.  This 
requires careful planning and 
a re-prioritising of streets and 
spaces to be designed for 
pedestrians and cyclists first.

Be legible, accessible         
and safe
It should be clear how people 
should move through spaces 
with people encouraged 
to engage with the built 
environment in a positive way, 
creating safe, inclusive and 
accessible streets for all.  Nature 
should be made accessible to 
all through an integrated and 
landscape led approach.

Improve resilience
Building in resilience to the 
effects of change whether from 
Global Warming or economic 
and social shifts is vital in 
securing the long term success 
of our places.  Places should 
be designed with environmental 
robustness and adaptability in 
mind.

Have a clear purpose
The mix of uses within a place 
will be well considered within 
its wider context, providing an 
appropriate mix of residential, 
employment and social 
infrastructure which does not 
compete with existing thriving 
functions. 

Successful places should 
be full of life

Inclusively and safety are paramountThe balance of user needs should 
be considered in public places
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Local Distinctiveness

The design of public realm should 
be informed by the locality, for 
example rural settings may 
be more loose and natural in 
appearance while urban settings 
demand a more formal approach. 

Designers should research 
historic landscape character and 
spend time in the local area to 
appreciate its distinctive qualities 
and aim to reflect and respond 
to these through the design, 
evidenced through a local 
character appraisal.

Suitability

The design and construction of 
the public realm must be suited 
to its role and purpose.  In both 
the form of the space and the 
specification of materials from 
which it is made.  A successful 
place will be well defined and 
have materials which are easy 
to maintain and capable of 
withstanding their intended use.  
This will create attractive and 
enduring spaces. 

Designs should support and 
reinforce the use and function 
of spaces i.e. play, recreation, 
socialising, traffic calming.

Safety and 
Accessibility

Our streets and public spaces 
should be designed with all 
users in mind and consider the 
experiences of those who are 
vulnerable or less able.
Spaces should be legible and 
free of visual clutter, providing 
consistent materials, wayfinding 
and signage. 

Public realm is defined as the space between buildings which is freely 
and publicly accessible to all, it is the place where people should come 
together and create life. It should connect people with each other and 
their environment. Public realm should be designed to meet the necessary 
demands of our lives whilst creating joy, delight and meaning through 
facilitating social interaction and cohesion.

The length of time an individual or a group spend in a place and how 
they use it can be directly linked to the quality of the environment they 
encounter. Successfully designed public spaces create safer and more 
attractive places for people to live, visit or invest in, bringing vitality to our 
places.

 

4.2.1 Designing Public Realm
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Designing Parks and 
Open Spaces

Parks and open spaces are solely 
for the use of people. They provide 
space for play and recreation. 
They are vital components in the 
shaping of new communities and 
enhancing existing ones. The size, 
scale and function of parks and 
open spaces will vary, however 
their quality shouldn’t. Any 
development should consider the 
wider provision of parks and open 
spaces and connections to them. 

Larger scale developments should 
consider local need and seek 
to provide parks, play and open 
space provision to make up any 
shortfall or for any increased 
demand.

Activity and events

Streets and spaces should act 
as a hub for activity.  This can 
include informal socialising or 
organised events.

Adequate space should be 
planned for a variety of activities 
with the size and frequency of 
larger planned events considered 
and spaces designed to a 
suitable scale to meet the 
anticipated demand.  

Where required, provision for 
services to cater for events 
should be designed in from the 
outset. 

Trees and planting

Trees and planting have a vital 
role to play in the design and 
function of our streets and 
spaces.  They can frame and 
reinforce key views and celebrate 
architectural elements, whilst 
providing screening from others 
and embedding the development 
into its surroundings.

Planting designs should provide 
visual interest and encourage 
biodiversity with a specification 
that is informed by their location 
and role in the space. Native 
species should be carefully 
selected to maximise greening 
throughout the year and also 
allow for easy management of the 
landscape. 

Framing the form and use of a new park
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Resilience 

A robust and sensitive design 
approach for our streets and 
public spaces can help reduce 
the impact of factors such as; 
air and noise pollution, flooding, 
wind, heat, waste and loss of 
biodiversity on our environment.

Streets and spaces should be 
planned to make the most of 
resources and reduce waste 
throughout the life cycle of a 
project (through design, delivery 
and maintenance).
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Water Management

Opportunities to integrate existing 
green and blue infrastructure and 
create new features such as tree 
planting, rain gardens and SUDS 
should be a priority.

The use of sustainable drainage 
systems will help create a more 
attractive and ecologically 
rich public environment. This 
approach will create resilience in 
the drainage network, limiting the 
frequency and impact of flood 
events.

Street and tree planting should 
be used as a primary means 
of storm and surface water 
management and supplemented 
with more traditional drainage 
infrastructure where necessary. 

Play and Recreation

Play is a key component in the 
learning and development of 
children. Play spaces of varying 
scales and functions should be 
provided within the public realm 
and parks.

Space for play and recreation 
should be considered at a variety 
of scales and forms: suitably 
sized private gardens will provide 
spaces for families and young 
children to learn and explore; 
local streets provide incidental 
spaces for children and their 
neighbours to inhabit through 
informal play and games; and 
local parks and green spaces 
should provide space for formal 
play and sports as well as 
incidental play. 

Street Furniture

Street furniture can help animate 
the public realm and is vital to 
the safe functioning of public 
spaces and very often, the direct 
safety of the people that use 
them.  However careful planning 
is required to avoid unnecessary 
clutter and obstacles.

Where possible, street furniture 
should be of bespoke design 
and complementary to the 
landscape and architecture 
surrounding it.  
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Case Study: Altrincham Town 
Centre by Planit IE and Civic 
Engineers for Trafford Council

The use of consistent and high 
quality materials harmonise 
the public realm adding to the 
identity of the town centre.  
Pedestrian priority principles 
are adopted throughout the 
public spaces to redress the 
balance between vehicles and 
pedestrians while fulfilling the 
operational requirements of 
the markets and town centre.  
Subtle details in tree grilles and 
paving panels enrich the spaces, 
bringing moments of character 
and interest.
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Public Realm Design Checklist

Any design of public realm should consider the 
below detailed requirements and demonstrate the 
response within a Design and Access statement:

Local Distinctiveness:

  Protect and enhance key views, 
longer vistas and other visual 
connections with the surroundings.     

  Respect the scale, pattern and proportions 
of surrounding streets and spaces.

  Reference the form, detail and materiality of the 
surrounding local vernacular and/ or character

  Make the most of opportunities to connect 
with existing green infrastructure and the 
landscape setting where possible.

  Consider the topography and orientation 
of the site and its surroundings.

  Integrate new development with the 
existing assets of the place (shops, 
amenities, parks and open spaces etc.).

Suitability:

  Specify robust materials and details 
that are easy to maintain and capable 
of withstanding their intended use.

  Ensure adequate space and provision for the 
functions of the space (servicing, café seating, 
walking, cycling, vehicle movement etc.).

Safety and accessibility:

  Consult with the local police crime 
prevention unit early in the design process.

  Ensure natural surveillance through 
increased visibility and encouraging 
activity throughout the day.

  Ensure spaces are well lit with lighting designs 
that consider the pedestrian experience.

  Lighting should be of an appropriate 
level, temperature and be cognisant 
of any CCTV requirements.

  Provide clear, but complimentary, delineated 
between private and public spaces.

  Think carefully about the use of 
street furniture and signage. 

  Consult with local access groups 
early in the design process.

  Provide access and facilities for all users 
in accordance with BS8300 Design of an 
accessible and inclusive built environment 
- code of practice, external environment

  Signage and wayfinding should be clear 
and consistent, directing people to and 
from key landmarks and destinations.

  Consider pedestrian desire lines 
when layout out spaces.

  Pedestrian crossing points should be frequently 
located on desire lines and free from obstruction.

Activity and events:

  Design seating and shelter in groups 
and arranged to allow conversations 
between friends and strangers.

  Provide adequate space, based 
upon the anticipated capacity for 
events and not over provide.

  Provide well planned and adequate 
water and electrical services within the 
design to help cater for events.   
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Trees and planting:

  Consider the impact on highways 
safety: visibility splays, traffic 
signals, lighting and signage.

  Provide sufficient, suitable growing 
medium to allow trees and planting to reach 
maturity and sustain it throughout its life.

  Monoculture lawn areas should be limited 
in size, based on their use requirements.

  Provide resilience to environmental change, 
pests and diseases, with a species palette 
that brings diversity and visual impact.

  Consider relaxing management regimes for 
grass areas where possible to allow for the creation 
of habitat areas for wildlife and greater biodiversity.

  Give priority to the use of planting 
to define boundaries and edges.

  Provide robust maintenance and management 
strategy and stipulate who is responsible 
for the upkeep of the space or infrastructure 
with details of how this will be funded.

  Existing trees should be protected and 
incorporated into design proposals wherever 
possible and complemented with new planting.

  The ultimate height and spread of foliage, 
hazards from falling fruit, leaves or dew, 
tolerance to the local climate as well as the 
future maintenance requirements and impacts 
on highways safety are all considerations 
which must be taken into account.

Resilience and water management:

  Create new green and blue infrastructure 
including tree planting, rain gardens 
and sustainable drainage systems

  Increase and enhance biodiversity and habitat 
areas, giving priority to local flora and fauna.

  Use local, responsibly sourced 
materials and labour.

  Create flexible and adaptable spaces to account 
for future social and built environment changes

  Use robust design and construction techniques 
to create long lasting projects that minimise long 
term resources for management and maintenance.

Play and recreation: 

  Incorporate informal play features into the 
wider environment to encourage children to 
interpret and explore their surroundings. 

  The use of natural materials is preferred for play 
spaces, providing a more sensitive appearance 
and greater sensory experience for children.  

  The design of formal play spaces 
(both equipped and natural) and sports 
pitches and facilities should be undertaken 
through consultation with the relevant 
public bodies; Sport England, ROSPA etc.
and local need should be assessed.

Street furniture:

  Locate items within a clear zone adjacent to the 
carriageway, limiting obstruction to pedestrians 
and enabling safe passage of vehicles. 

  A minimum 2m unobstructed footway 
should form the target of all street designs. 

  Give precedent to the movement of 
pedestrians where space is at a premium.

  Consider ways in which street furniture could 
perform multiple functions or be integrated with 
other features, such as using robustly designed 
planters as seating or to act as vehicle barriers.
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A Contextual Response

Responding to local context is 
just as important in the design 
of streets as it is in buildings 
and structures. The design of a 
new street should consider the 
intended land use, especially in 
new developments or in areas 
of regeneration where land use 
might be changing. The street 
design should clearly show how 
this response has been achieved. 

Sustainable and   
active travel

There are numerous health 
benefits associated with an 
increase in active lifestyles, 
especially when coupled with 
improved air quality and reduced 
noise pollution as a result of less 
cars on the road.

Active travel options should 
therefore be prioritised in and 
around accessible locations 
such as town centres and 
transport hubs.

Movement vs Place

A useful way of thinking about 
streets and spaces is placing 
them in a hierarchy, considering 
first their ability to contribute 
to the place, followed by their 
movement characteristics.  This 
enables them to be placed 
on a scale ranging from high 
place importance to high 
movement importance.  The 
design of the street or space 
should be responsive to the 
anticipated place and movement 
characteristics, prioritising place 
wherever practical.

Successfully designed streets facilitate all types of movement whilst 
creating safer and more attractive places for people to move through and 
congregate. 

Improved walking routes make short journeys on foot a more attractive 
option and make connecting to public transport easier and safer for all. 

Local context is important, each street or space needs to be considered 
individually and there is no one size fits all solution meaning different 
designs will be appropriate depending on the location.

4.2.2 Designing Streets

110 TRAFFORD DESIGN GUIDE

4 / DESIGN REQUIREMENTS



Defining place and movement in Trafford. 
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Street Types

A contextual response will result in the 
definition of any number of street types.  
The guidance here describes five defined 
street types, ranging from highest to lowest 
place value. They are:

1. Destination Streets 
2. Local Streets.
3. High Streets.
4. Connector Roads.
5. Strategic Roads.   

The applicant is expected to identify 
their street hierarchy and fully justify the 
definition of streets within their plan. The 
adjacent graphic outlines the balance of 
place and movement when considering the 
defined street hierarchy in Trafford. 



Destination Streets 

These places are critical to the success of our towns 
and urban environments. They often form the heart 
of our communities and therefore re-enforce social 
cohesion, civic pride and foster a sense of community.  
Due to the important role these places play, their 
performance is intrinsically linked to the success of our 
communities

Destination places are those primarily designed for 
and used by people, where there are few, or no, 
vehicles. These places provide space for people to 
meet and socialise. They may provide opportunity for 
play and space to host events. Green infrastructure 
will enhance these places by; providing shade and 
reducing the heat island affect in summer, being part of 
a sustainable drainage system helping to mitigate the 
effects of storm water runoff, contributing to increased 
biodiversity and making the place attractive.

Characteristics

• High quality materials
• Street trees
• Sustainable Drainage Systems
• Places to sit
• Pedestrian dominated with dedicated 
space along building line
• Cycle parking
•  If vehicles do require access then this 

must be time limited and low speed

Illustrative section for a successful destination street
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Illustrative section for a successful local street

Local Streets

Local streets are where people live, they are both 
movement corridors and places where people meet 
providing physical connection to the wider community 
and a social connection with neighbours. Cycling 
should also be an easy and safe way to get around 
using these streets and they should be designed for 
low vehicle speeds.  

Characteristics

• Wide footways
• Potential for cycle streets
• Street trees
• Sustainable Drainage Systems
• Slow vehicle environment (20mph limit)
• Informal play
• Sensitive on-street parking - only if required

• 
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High Streets

The social and economic prosperity of our towns 
and villages is intrinsically linked to our high streets. 
Designed and delivered successfully, high streets will 
benefit immediate and neighbouring communities.

High Streets form the social and economic heart 
of our towns and villages. They provide local 
employment and amenities for residents. Shops, 
cafes, bars and restaurants provide activity and 
vitality to our neighbourhoods, activating our streets. 
By their mixed use nature, high streets have high 
volumes of movement from all transport forms. To be 
successful, high streets must balance the prioritise of 
these users. 

Characteristics

• Wide footways
• Street trees
• Cycle lanes, cycle parking
• Sustainable Drainage Systems
• Slow vehicle environment
• Bus lane if space allows
• Variety of crossing points 

Illustrative section for a successful high street

114 TRAFFORD DESIGN GUIDE

4 / DESIGN REQUIREMENTS



Illustrative section for a successful connector road

Connector Roads

Connector roads provide an important role in linking 
neighbourhoods and communities. These are focused 
more on the priorities of vehicles rather than the 
needs of people. They should contain some features 
that make them good places to be (inc. shops, bus 
stops, green space and street furniture/ lighting), as 
well as attractive and ecologically diverse corridors. 
Sustainable and activate forms of transport should be 
prioritised, creating or enhancing bus lanes and cycle 
routes.

Connector roads should utilise green infrastructure 
to reduce environmental impacts of road traffic such 
as noise and air pollution. Trees and planting should 
be used as a means of capturing and storing surface 
water from the carriageway, creating a more resilient 
environment.

Characteristics:

• Clear footways
• Cycle lanes
•  Bus lanes, if space, or bus priority measures
• Sustainable Drainage Systems
• ‘Floating’ parking lane if space allows
• Safe crossing points
• Street trees
• Places to sit
•  Formal & informal crossing points, median strip
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Strategic Roads

Strategic roads carry many vehicles, particularly for 
longer journeys providing routes to the motorway 
network and between towns and places.  Active 
modes of transport such as cycling and walking may 
follow similar routes that are segregated from the road 
in rural areas. 

Strategic roads should utilise larger scale green 
infrastructure to reduce environmental impacts of 
road traffic such as noise and air pollution. Trees, 
swales and woodland should be used as a means 
of capturing and storing surface water from the 
carriageway, screening strategic roads and providing 
additional habitat area.

Suggested characteristics

• Clear footways
•  Cycle lanes (fully segregated out of town, 

potentially a shared path with pedestrians)
• Sustainable Drainage Systems
• Signalised crossings at busy locations

Illustrative section for a successful strategic road
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Street Design Checklist

Any design of public realm should consider the 
below detailed requirements and demonstrate 
the response within a Design and Access 
statement:

For all streets and spaces:

  Review road widths to determine how 
space can be allocated more sustainably, 
ensuring the right balance is achieved 
between place and movement

  Note kerb side activity – inc, loading 
bays, bus stops etc, to ensure the street 
can function well and achieve high 
levels of pedestrian movement. 

  Establish how many people will be using 
the street and what for, in order to determine 
what street type or types are most suitable

  Consider what street furniture and lighting 
are appropriate (i.e. lamp posts or on-
building lights and street furniture zones).

  Determine appropriate level of 
signage and road markings, taking 
care not to clutter the street. 

  Consider future changes in transport modes 
and ensure the street is adaptable to change.

  Consider parking requirements 
(both cycle and car) and design them 
into the street scene effectively using 
landscape and high quality materials. 

  Consider the use of street trees and 
sustainable urban drainage within the street
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4.2.3 Designing New Places                             
and Neighbourhoods

Larger sites, defined as large scale new or regenerated communities, 
usually require a new urban structure to be formed, that is, the pattern or 
arrangement of development block, the streets, buildings, open spaces and 
landscapes which make up urban areas.  It is the interrelationship between 
these elements, rather than their particular characteristics, that bond 
together and make a place.

The urban structure is important as it lays the foundation for detailed 
design that follows.  When successful it provides a coherent framework 
which forms the basis of the design of individual elements bringing them 
together to create coherent, characterful and unique places.

The urban structure of each 
place will be subtly different and 
larger sites should be planned 
in a way that complements and 
responds to its strategic and 
immediate context. 

It should sit seamlessly into its 
environmental, landscape and/ 
or urban setting.  Larger sites 
are an opportunity to reverse 
past design mistakes which 
have delivered unsustainable 
and unwelcoming urban 
environments.

A well considered, layered ap-
proach should be taken when 
shaping new places. 

The Movement 
Framework

The movement framework 
provides the template for how 
places operate.  It should inform 
the street network, access, active 
movement, uses and density of 
the development, amongst other 
things.  

A successful movement 
framework will make clear and 
easy connections between 
existing and new routes and 
facilities; make provision for the 
different kinds of movement 
generated; and provide the 
maximum choice for how people 
will make their journeys.

Mixing Uses

Traditionally towns have 
organically grown around centres 
of activity, new neighbourhoods 
should be no different.  A 
range of local services and 
facilities is required in the right 
place for communities and 
neighbourhoods to thrive.  
Services and facilities should be 
conveniently located and within 
walking distance, becoming a 
new focal point or reinforcing an 
existing centre.

Very often the success of a place 
lies in its ability to be known for a 
particular activity or mix of uses.  
The potential to form an identity 
for a place through its use 
character should be explored, 
engaging with local communities 
where possible.
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The movement framework
A successful movement 
framework will make clear and 
easy connections and make 
provision for different kinds of 
movement generated.

Mix of uses
A range of local services 
and facilities is required for a 
successful neighbourhood, 
which should be conveniently 
located.

The Urban Structure

When planning new places, a simple layered approach 
will deliver a succesful masterplan outcome which is 
holistic in its outcome. 

Transport hubs within
w

alking
distance

Local Centres w
ithin

w
alking

distance

High Street

Neighbourhood centres 
include community space 
and convenience shops

Resilient local centre incorporating 
a diverse mix of uses and 
accessible by public transport and 
good pedestrian/bicycle links

M
ai

n 
Ro

ad

Neighbourhood 
Centres

Neighbourhood 
Centres

Local Centre

Neighbourhood 
Centres
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Density and form
The aim should be not to achieve 
a given density but to generate 
a critical mass of people, 
particularly around central 
locations.

Landscape
A network of spaces should 
be created, with key corridors 
and routes defined through the 
design of the landscape.

Transport Hub

Green/blue 
corridor

Pocket park

Pocket park

Local park

Greenways

Local Centre
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Density and Form

The creation of more sustainable 
places which offer a high quality 
of life requires a consideration of 
density.  This is particularly true 
when looking to create vibrant new 
neighbourhoods and communities.  

The aim should be not to achieve 
a given density, but to generate 
a critical mass of people in key 
areas, particularly, around central 
or sustainably located areas.  
All areas, including suburban 
zones, should consider a range 
of densities to create interest and 
diversity in the urban form and the 
communities who will live there. 

Landscape

A development should 
complement and enhance the 
existing landscape and look 
to ensure that a range of open 
spaces are created that are 
intrinsic to the design of the 
place. Green infrastructure and 
landscape should be used as 
primary tool to enhance quality and 
connect to the sites surroundings. 

Innovation

The development of a new 
neighbourhood provides a good 
opportunity to innovate, either 
through novel layouts, uses or 
buildings forms.  Innovation is 
important as it is an opportunity 
to directly respond to present 
and future challenges to provide 
longevity to neighbourhoods.  
Developments that innovate 
through design are encouraged.

Meanwhile uses

Through the process of 
redevelopment or regeneration 
there may be times when space 
is unused for periods of time or 
indeed spaces left over which 
are under used.  Consideration 
should be given to ways of 
animating these spaces through 
temporary activities and uses. 
Meanwhile uses can be invaluable 
in giving places an identity through 
generating local activity and interest 
and can provide a platform on 
which to build a future community, 
very often resulting in permanent or 
semi-permanent outcomes
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Case Study: Timekeepers 
Square by Buttress Architects 
for Muse Developments

The development is located 
in the Adelphi/Bexley Square 
Conservation Area and the 
primary aim of the site was to re-
instate the historic street pattern, 
re-introducing legibility to the 
streets and strengthen the area’s 
centrepiece, St Phillips Church.  
A mix of integrated car parking 
solutions mean the streets are 
car-free or not dominated by 
vehicles.
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New Places and Neighbourhoods 
Design Checklist

Any design of public realm should consider the 
below detailed requirements and demonstrate the 
response within a Design and Access statement:

The movement framework:

   Consider opportunities to create new 
connections in the development or re-
establish lost routes and linkages through 
the site, not just to and from it.

   Prioritise pedestrians, considering 
the quality of the streets and ensuring 
enough space is provided for pedestrians 
and cyclist, as well as for planting.

  Create direct and clear connections between 
destinations with dead ends avoided (the 
connections do not always have to be vehicular).  

  Consider a grid and block based street 
pattern to provide a clear and legible layout, 
which can then be manipulated to suit local 
conditions and to connect with surroundings.

Mixing uses:

  Use a 5-10 minute walk (approx. 
400m-800m) as an organising device 
when arranging or locating uses.

  Identify if the proposal relates to an 
existing character area, if so can this be 
enhanced or can new elements be added 
to strengthen its identity or functionality.

  Undertake a feasibility study to ensure 
viability of uses and the appropriateness 
of the use mix and density.

  Locate centres at the convergence of 
the main movement routes or adjacent to 
sustainable travel connections (this might 
not always be at the geographic centre of 
the development but it should provide for the 
greatest amount of walkability from homes).  

  Include housing as part of the 
mix of uses in centres.  

  Consider the creation of high quality  
public space for gathering and events.

Density and Form:

   Focus higher densities around urban 
centres and sustainable/ active travel hubs to 
ensure that they are connected and vibrant. 

  Consider localised increases in 
mass and density around public spaces 
and parks to positively frame these 
spaces and maximise activity.  

  Avoid a single density model across a 
across a site and, instead, demonstrate 
varying density in the development based 
on connectivity and spatial position.

  Provide a range of building types and settings 
to cater for different and changing lifestyles.  

  Think about a life cycle approach to 
the development to create places that are 
suitable for a range of ages and lifestyles. 

  Consider passive environmental design 
and maximise opportunities for natural day 
lighting and solar gain, while minimising over 
shading of buildings and public spaces.  
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Landscape:

  Ensure the landscape strategy is one of the 
main organising elements of the development.

  Give precedent to existing landscape features 
and character when shaping plans for sites of any 
size. This can include long views and areas of 
landscape beyond the development boundaries.  

  Consider what kinds of spaces exist 
in the surrounding area in order to define 
provision within the proposed site to ensure 
appropriate and balanced provision. 

  Consider the purpose of the landscape and 
cater for different needs and users, whether 
for wildlife to thrive, for play or for relaxation.  

  Ensure provision of a quality landscaped 
environment within walking distance of every 
resident, ideally within a 5 minute walk (400m).  
This approach can be used to help define 
the movement and landscape framework. 

   Avoid large changes in level or positioning 
of busy roads on desire lines to public spaces.

   Identify and preserve areas that have 
high ecological importance, particularly 
ancient and traditional landscapes.

  Consider green corridors for the movement of 
wildlife, including landscape buffers, linear parks, 
green streets, back gardens or embankments.  

  Access to areas set aside for wildlife 
should be limited to avoid disturbance.

Innovation:

   A greater degree of variation of form 
and density can usually be achieved 
through the creation of novel and innovative 
house types which can also contribute 
to the sense of place and identity.  

  Consider the integration of low and 
zero carbon technologies into the 
building form and layout and look towards 
exceeding the building regs standards.

  Consider the change in people’s 
working trends.  Ensure adequate space is 
provided at home for remote working.  

  Live-work units or an offering of working/
meeting space within a residential setting can 
facilitate an active and engaged community.

  Opportunities to bring people and 
communities closer together are encouraged.  
Space should be provided in developments 
for community events and gatherings.  

  Consider communal ways of living such as 
the provision of allotments or shared facilities.  

  Where possible communities should 
be involved in the design of new 
neighbourhoods and be community lead.
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4.3 Designing Homes

The design of our homes has 
a huge impact on our quality 
of life.  It is where the majority 
of us spend most of our time 
alone, with family, friends, or 
neighbours, so it is essential 
that they are designed well.  

There is well established 
evidence that our homes and 
communities are critical to 
our health and wellbeing so 
it is paramount that design 
quality must be present 
without exception.  

The impacts of Covid-19 have 
changed our relationship with 
our homes. How we manage 
the interior spaces, how we 
engage with our neighbours 
and how we use the private and 
public spaces that define our 
surroundings. Our homes now 
need to work harder to meet our 
day-to-day needs. They are now 
places of work, as well as places 
of living, learning and playing. 

The design of homes should 
meet the demands of modern 
life, providing comfortable space 
to live, play, socialise and work.  
Residential developments should 
offer choice through a well 
considered variety of sizes and 
layouts which are adaptable and 
practical.

Buildings should never be 
designed in isolation, they 
should be “designed into” their 
settings, responding to the local 
vernacular, history and place.  
They should be designed to be 
attractive with thought and care 
in their detail regardless of who 
live there, while materials and 
specifications should be robust,  
easy to maintain and built to last.

Trafford is already recognised 
a fantastic place to live, with an 
abundance of quality housing 
in established communities.  
Demand, therefore, is high so we 
must continue to deliver quality 
and sustainable housing to meet 
the needs of everyone who 
chooses to live here. 

Healthy Places, Public 

Health England, 2018

https://www.gov.uk/government/

publications/phe-healthy-places

Lifetime Homes, Habinteg 
housing Association, 2011
https://www.brebookshop.com/

samples/326824.pdf

Space in New Homes, 
CABE, 2009
https://www.designcouncil.
org.uk/sites/default/files/asset/
document/space-in-new-homes-
summary.pdf

Places where people want 
to live, RIBA, 2018
https://www.architecture.com/-/
media/GatherContent/Work-
with-Us/Additional-Documents/
PlacesWherePeopleWantto-
Livepdf.pdf

Approved Document M Vol-
ume 1: Dwellings, MHCLG
https://assets.publishing.service.
gov.uk/government/uploads/
system/uploads/attachment_
data/file/540330/BR_PDF_AD_
M1_2015_with_2016_amend-
ments_V3.pdf

Signposts
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A well designed home should:

Encourage community

Human interaction fosters 
community and communities 
help improve quality of life.  
Homes should be designed to 
promote interaction between 
neighbours and provide 
opportunities for communities to 
come together. 

Promote healthy lifestyles

The design of homes influences 
the lives of the people that live 
in them.  People should be 
encouraged and be able to live 
sustainably and healthily without 
compromise.

Make homes that last

It is essential that new homes 
are built to last and that existing 
homes are adapted in ways that 
extend their lifespan, responding 
to environmental, demographic 
and technological change 

Create characterful 
neighbourhoods

Trafford has a wealth of existing 
housing stock which creates 
characterful areas with charm 
and local distinctiveness.  New 
housing should respect and re-
enforce that character and create 
new areas of distinction.

Let nature in

Greenery provides interest, 
shade and offers a changing 
setting as the seasons pass.  
Trees also help absorb air 
borne pollutants, improving 
the air quality in residential 
neighbourhoods improving the 
quality of life for residents.

Multi-Functional Homes

Homes should be adaptable to 
changing needs and lifestyle 
choices, whether voluntary or 
imposed.  Adequate indoor 
and outdoor space will allow 
occupants the flexibility to grow 
and make use of their homes for 
longer.

Homes should be surrounded 
by beauty and nature.

Homes should be 
built to last

Communal spaces bring 
people together.
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A well formed plan is multi-
faceted. It must consider key 
elements of urban design, 
architecture and landscape 
design to achieve a positive 
outcome for the place and its 
community.  

This section sets out guidance 
for designers when shaping their 
plan for all housing sites and 
focuses on key issues of layout, 
scale, massing and density. 

Lead with Landscape

As set out in our strategic 
design principles, our guiding 
principle for forming plans is a 
‘landscape-led’ approach. 

A layered approach to forming 
a plan should be taken working 

from the strategic to the site 
context to ensure a plan is 
formed that is influenced by and 
knits into the wider community 
successfully. 

The following key layers of 
thinking should be clearly 
displayed within the plan:

• The Strategic Context; 
wider connections, views

• Landscape; a clear 
landscape strategy that 
frames streets and knits into 
the surround context, as well 
as offering generous private 
space where possible

• Consider the Place; review 
historic layers - use, access, 
urban grain, landmarks.

• Embed Placemaking; 
considering traditional street 
patterns, parks, gateways, 
landmark opportunities 
and spaces to play. 

• Connectivity; consider 
movement, access and 
connectivity, with emphasis 
on  permeability and legibility 
through towards your site.

Layout 

Maintenance of privacy, attaining 
good levels of daylight and the 
framing of streets and public 
spaces should all be key 
considerations when laying out a 
residential site.  

It is vital that space is maintained 
around buildings and of the 

Designing homes is not just about individual buildings, but also about how 
they come together to form new communities or enhance their existing 
ones.  The layout of all residential areas should contribute towards the 
creation of pleasant, characterful and safe environments that harbour a 
sense of community.  

All new proposals should sit harmoniously and make a positive 
contribution to their context, responding to the history, landscape and 
built forms of the surroundings. Developments should seek to challenge 
the norm and avoid historic issues caused by plans which are reliant or 
based on the needs of cars. Plans should have a positive impact on their 
surroundings and community. 

4.3.1 Planning the Site
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Features of a 
well designed 
neighbourhood

1. Natural features 
throughout the site 
incorporating SUD solutions

2. Localised increases in 
scale at the termination of 
key vistas.

3. Bespoke corner plot 
design.

4. Accessible open space.

5. Roof forms and building 
lines consistent with context.

6. Increased scale and 
activity around public areas.

7. Adequate private amenity 
space.

8. Opportunities for 
overlooking and passive 
surveillance.

9. Robust and integrated 
boundary treatments

Lead with landscape 
and consider opportunities 
to bring natural features 
and resilience into 
developments.

Defensible space 
provides an opportunity for 
greening and defensible 
space for personalisation 
and security.

1 3

25

9

7

6

4

8
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right form in order to provide 
adequate public realm and 
contribute to a sense of place. 

Existing urban grain should be 
respected and opportunities to 
follow, or re-introduce, traditional 
street patterns should be 
considered.

Threshold

The space between the building 
and the public realm provides 
an opportunity for interaction 
between neighbours, contributes 
to a sense of security and 
creates space for planting.  

As such, a clearly defined form 
of defensible space should be 
provided to all new dwellings.

Consideration should also be 
given to the impact on the public 
realm. 
 
Front curtilages should achieve 
a positive framing of the street 
and provide a clear transition 
between the public and private 
spaces using well considered 
walls or structural planting to 
define the edges.

Private amenity space

Every home should be afforded 
private amenity space.  What 
form that takes should be 
determined on an individual 
basis and considered based on 
factors such as dwelling size, 
context, location and orientation.

Private amenity space can 
include, gardens, terraces, 
and balconies, or a mix or all 
three.  Terraces or communal 
spaces can be a good way to 
supplement garden space in 
denser developments and can 
enrich the design.

The size and orientation of 
private amenity space should 
seek to maximise good levels 
of daylight while avoiding 
excessive overlooking by, or onto 
neighbouring properties.  

Case Study: The Gables by DK Architects for FP Homes

The development strikes a balance between achieving a higher 
density of dwellings with a sense of openness in the public 
realm.  Bespoke house types ensure private amenity space is 
not compromised, incorporating courtyards and terraces even 
though it is a denser development than surrounding.  Consistent 
building forms frame the public spaces with robust brick walls 
matching the buildings defining front gardens, leading to a 
coherence in the overall design.

© DK Architects, Musker Developments Ltd, 
Daniel Hopkinson Photography

© DK Architects, Musker Developments Ltd, 
Daniel Hopkinson Photography
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Residential Site Planning Cheklist

Any design of public realm should consider the 
below detailed requirements and demonstrate the 
response within a Design and Access statement:

Layout:

  Use buildings to define the edges of public 
spaces, providing continuity of the street which 
should be faced by principle elevations.

  Corner plots and buildings should be 
carefully considered and afforded special 
design treatment to positively address and 
animate streets on all street elevations.

  Position buildings to respect and replicate 
existing building lines and maintain key views. 

  Avoid pinch points as this can result in 
the development appearing cramped.

  Avoid long, unbroken facades that 
create impermeable blocks. 

  Orientate and position buildings to avoid 
overshadowing of other buildings and 
both public and private open space.

   Consider both the internal and external 
layouts of dwellings when planning sites rather 
than applying minimum separation distances.

  Apply minimum distance of 21 metres between 
elevations containing habitable rooms in existing 
dwellings and the proposed development.

  Consider the need for additional infrastructure, 
such as substations early in the design process 
and, if required, their location should be well 
considered and integrated into the design of 
the building or landscape using complementary 
building materials where appropriate.

  Planting should be used to screen and 
soften larger utility buildings and structures.

Threshold:

  Create consistent and well designed boundary 
treatments using brick walls and planting which 
distinguish between the public and private realm. 

  Use robust, high-quality for boundary 
treatments, in keeping with the rest of the 
proposals and reflective of the context. 

  Fencing is not considered to be 
appropriate facing the public realm.

  Ensure front boundaries generally 
comprise a brick wall or robust planting.

  Treat all boundaries the same, regardless 
of the tenure of the dwelling.

  Use hedges to define common 
boundaries between properties.

  Avoid unbroken expanses of singular 
hard surfacing materials.   Pathways 
should be clearly defined and planting 
used to separate functions and soften the 
transition between ground and building.

Private amenity space:

  Prepare a landscape and amenity strategy 
for all developments, justifying the provision.

  Avoid where possible entirely north 
facing gardens or terraces.

  Restrict public access to the rear of dwellings 
and/or directly adjacent to private amenity space.

  Use robust and high-quality materials 
in boundaries where private amenity 
space meets the public realm, that are in 
keeping with the rest of the proposals. 

  Well designed boundary treatments should 
be used where rear or side boundary treatments 
adjoin the public realm, preferably below 2m 
high.  Other enclosing walls and fences, within 
the block, should be less than 2 metres, with 
precedent given to lower boundaries where private 
space are part of a secure communal area.
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Form and profile

The form and profile of a 
building has a dramatic 
effect on how it sits within in 
its setting and should seek 
to be complementary to the 
surroundings, particularly in 
historic environments.

It is not only individual buildings 
that should be considered when 
thinking about form and profile. 
Instead groups of buildings and 
their relationship with the street 
should be composed as a whole 
and reflect the context and 
setting of the proposal.  Terraced 
and semi-detached houses can 
help address the street more 
positively as well as provide 
greater land use and energy 
efficiency. This is also the typical 
form in the majority of Trafford. 

Plan and internal 
layout

Houses should be planned with 
sufficient space and comfortable 
environments.  They should 
provide practical layouts which 
offer flexibility to their residents 
by supporting a range of lifestyle 
choices, as well as offering 
sustainable adaptability into the 
future. 

New developments should 
exceed the Nationally Described 
Space Standards and adopting 
the Manchester Housing Design 
Guide Standards as a minimum 
(see appendix X).

Historic building plans can often 
offer novel design solutions 
and help unlock sites while 
contributing to the housing 
mix. A varied mix of typologies 

and tenures is encouraged 
throughout a plan, with character 
and quality retained no matter 
the tenure outcome. 

Accessibility

All homes should be designed 
to be inclusive and accessible 
to all anticipated building users, 
regardless of the immediate 
needs of their occupants.  

Access to communal landscapes 
and facilities should not be 
compromised for those with 
mobility difficulties and they 
should not be made to feel 
excluded by poorly laid out 
designs.

4.3.2 Designing Houses

Houses are the mainstay of residential accommodation in Trafford with 
historic housing stock spanning the centuries.  The quality and diversity 
of houses in Trafford remains a key part of its appeal and the house 
building tradition should continue with new developments which add to this 
character, while meeting contemporary housing needs.

The design of houses is deeply personal and the demands of occupants 
ever-evolving with technology and changing lifestyles.  Special care and 
attention is required when considering proposed layouts to ensure that 
they provide adequate space, with variation, adaptability and innovation of 
paramount concern.
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The form an d profile 
of the building should bring 
interest and variety to the 
street scene.

Entrances should be 
welcoming with articulate 
detail.

Features of a well 
designed house

1. Varied roof forms and 
features to break up 
monotonous rooflines.

2. Vertically proportioned 
fenestration and elevation.

3. A covered entrance

4. Detail and expression 
around windows and doors.

5. A restrained material 
palette and predominantly 
brickwork.

6. Varied tones and textures 
in brickwork to provide 
detail and interest.

7. Large windows at ground 
floor level to improve 
security through natural 
surveillance.

8. Defensible space with 
room for planting.

2 1 6 5

7

8 3

4
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Case Study: The Roof 
Gardens by Ollier 
Smurthwaite Architects for 
DeTrafford Estates.

The perimeter block layout and 
back-to-back dwellings delivers a 
site layout which responds to the 
historic form of the area.  Three 
and four storey townhouses 
are placed next to each other 
giving the impression of a larger 
building which lines the street.  
The building is constructed from 
a robust palette of materials 
which is reflective of the areas 
industrial past, marrying the 
old and the new with the use of 
brickwork and cor ten steel, while 
the vertical proportion brings 
elegance to the facade.
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Elevation and 
proportion 

A well proportioned elevation will 
be aesthetically pleasing, bring 
legibility and harmony to the 
building or series of buildings,  
and animate the street.  Building 
elevations should not be 
designed in isolation, rather the 
design should create a cohesive 
approach along a street scene. 
Thus creating consistency and 
unity. Designers, however, 
should design layouts and 
detailing to avoid overly repetitive 
street frontages.

The building elevations help 
to express the character and 
style of the development, which 
should always be designed as a 
response to the context. 

The primary building elevation, 
in most cases the building 
entrance, should always face the 
street with window treatments 
carefully considered in order 
to animate the frontage while 
maintaining privacy and security 
for the occupants.

Dual or triple aspect houses will 
only be considered appropriate 
if the design detailing and 
outcome is of the highest 
standard, with public realm 
carefully designed to deliver 
communal spaces and access. 

Materials and      
detailing

The materials used and detailing 
of the building envelope should 
take cues from the surrounding 
area, referencing the historic 
surroundings where possible.

A considered material palette will 
help ground the building in its 
context. Careful use of materials 
and detailing is needed in all 
proposals to ensure outcomes 
are not tokenistic or pastiche.  
The use of natural materials in 
a restrained and robust palette 
is generally encouraged, with 
brick used as the predominant 
building material.

Opportunities to enrich the 
design of the building through 
bespoke detailing should be 
considered, such as at roof 
junctions, around windows, 
doors and corners, taking cues 
from the surrounding vernacular 
where appropriate.

Garages and                
car ports

Garages can provide valuable 
storage space to a dwelling and 
help conceal cars from view, 
however they offer little to the 
animation of buildings or the 
spaces around them. 

Their impact on the street scene 
should be carefully thought 
through, ensuring that they 
appear secondary to the building 
and avoid placement on direct 
sight lines and vistas or on 
prominent corners.

Utilities and           
Building Services

Modern homes require a variety 
of building services and utility 
connections.  These should 
be considered from an early 
design stage and incorporated 
into the planning of layouts 
and elevations to minimise any 
negative visual impact to the 
street.

Externally mounted equipment, 
including gas and electric 
meters, should be kept to 
a minimum and placed in 
unobtrusive locations and away 
from the building’s main entrance 
or principal elevation.   Consider 
the need for future installations 
and adaptations where possible.
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Windows and doorways are 
opportunities for architectural 
expression and can be used 
as a way to bring interest to the 
elevation.

Materials and detailing

The materials used and detailing 
of the building envelope should 
take cues from the surrounding 
area and referencing the historic 
surroundings where possible.

A considered material palette 
will help ground the building in 
its context and careful use of 
materials and detail is needed 
in all proposals.  The use of 
natural materials in a restrained 
and robust palette is generally 
encouraged with brick used 
as the predominant building 
material.

Opportunities to enrich the 
design of the building through 
bespoke detailing should be 
considered, such as at roof 
junctions, around windows, 
doors and corners, taking cues 
from the vernacular where 
appropriate.
Garages and car ports

Garages can provide valuable 
storage space to a dwelling 
and help conceal cars from 
view, however they offer little to 
the animation of building or the 
spaces around them. 

Their impact on the street scene 
should be carefully thought 
through, ensuring that they 
appear secondary to the building 
and avoiding placement on 
direct sight lines and vistas.

Utilities and Building 
Services

Modern homes require a variety 
of building services and utility 
connections and in increasing 
number as new energy efficient 
technology becomes more 
accessible.  These should 
be considered from an early 
design stage and incorporated 
into the planning of layouts 
and elevations to minimise any 
negative visual impact.

Externally mounted equipment, 
including gas and electic meters, 
should be kept to a minimum 
and placed in unobtrusive 
locations and away from the 
building’s main entrance or 
principal elevation.   Consider the 
need for future installations and 
adaptations where possible.

Housing Design Checklist

Any design of public realm should consider the 
below detailed requirements and demonstrate the 
response within a Design and Access statement:

Form and profile:

  Make creative use of recessed and projecting 
elements (such as bay windows) to bring 
a rhythm to the street and provide interest, 
avoiding flat and monotonous frontages.

  Generally consider pitched roofs on domestic 
buildings, with full appreciation at the context 
to provide cues on pitch and orientation.

Plan and layout:

  Avoid single aspect dwellings that 
are North facing (within 30 degree)

  Demonstrate how good levels of daylight, 
ventilation and privacy are provided 
to habitable rooms and the kitchen, 
particularly in single aspect designs. 

  Design to limit noise transmittance 
between sound sensitive rooms with 
adjoining and adjacent dwellings.

  Provide two living spaces, both 
rooms should have external windows, for 
dwellings with 3 or more bedrooms.  

  Provide adequate space and services 
to facilitate working from home.  This 
facility should not compromise the 
function or sustainability of the home.

  Ensure, where possible, that internal 
partitions are non-load bearing to allow for easy 
re-configuration into other arrangements.

  Ensure space is provided for safe cleaning 
and maintenance of individual properties.

Accessibility:

  It is expected that all new homes will 
be designed to meet Building Regulations 
M4(2) Category 2: ‘Accessible and adaptable 
dwellings’ and developers are strongly 
encouraged to incorporate dwellings 
which will meet Building Regulations M4(3) 
Category 3: ‘Wheelchair user dwellings’.    

  Position houses in close proximity to nearby 
communal facilities, including public spaces.

  Provide footways and paths that are 
clear, direct and clutter free, with a strategy 
for ensuring that they remain that way. 

  Allocate accessible parking in the curtilage 
or directly adjacent to accessible dwellings.

Elevation and proportion:

  Ensure the primary building elevation,  and in 
most cases the building entrance faces the street.

  Avoid windows with sills over 800mm 
above floor level on principal elevations.

  Large, vertically proportioned, windows 
are preferred. Opening lights should not 
detract from the fenestration proportions.

  Size windows to provide sufficient daylight to 
the interior and primary living spaces in order to 
receive direct sunlight for at least part of the day.

  Avoid small windows where the frame 
and glazing bars dominate the opening
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  Provide a minimum floor to ceiling height 
of 2.6 metres with other habitable rooms 
achieving a minimum of 2.5 metres for 
principal ground floor living spaces.

  Demonstrate floor to floor heights with detailed 
section drawings submitted with the application.

  If designing in brickwork, set out the building 
to brickwork dimensions at the planning stage 
to avoid unnecessary adjustment later.

  Provide a mix of housing types that does not 
interfere with the design of the elevation and 
street scene (ie. the appearance of the house type 
should not precede the design of the street).

  Provide thoughtful design to corner 
and end plots to create visual interest.

Materials and detail:

  Provide robust and easy to maintain materials 
as a priority. The use of proprietary cladding 
materials will not generally be supported.

  Avoid large areas of render, ensuring 
it is not be the dominant material.

  Roofing materials should preferably be 
natural slate or clay.  High quality alternatives 
may be acceptable if it can be demonstrated 
that they provide a similar level of detail 
and appearance to natural products.  

  Provide full brick reveals (minimum 
100mm) for windows wherever possible.

  Avoid white coloured roofing goods, 
with alternative materials such as timber or 
aluminium in a dark colour preferred.

  Carefully consider window frame colours to 
complement the surrounding elevation materials.

  Provide material samples and specifications 
at application stage with 1:20 scale details 
showing the relationship of materials at key 
junctions, including but not limited to: window 
and door jambs; sills and lintels; and roof edges.

Garages and car ports:

  Locate garages and car ports 
behind the principle building line.

  Avoid the use of integral garages, 
however in high density developments, 
where their use is deemed to be acceptable 
they should not comprise more than half 
of the ground floor frontage and be heavily 
recessed behind the building facade.

  The minimum internal dimensions of a 
single garage or car port should be 7m x 3m 
or  6m x 3.5m.   A garage created below these 
sizes will count as storage space only.

Utilities and building services:

  Conceal incoming gas and electric meters 
through a considered design approach 
positioned away from the building’s main 
entrance and principal elevation.  They should 
be demonstrated on the planning drawings.

  Design coordination of vents and service 
outlets at the planning stage and demonstrated 
on elevation drawings. Consider the use of 
building features to disguise outlets such 
as chimney stacks or side returns.

  Where in-curtilage parking is provided 
future provision for electric vehicles should 
be considered and incorporated.

  Bins should be stored to the rear of the dwelling 
or where this is not possible, to the side.  Bin 
storage to the front of dwellings will only be 
permitted a well designed concealement solution, 
within a dedicated structure, is proposed. 

137TRAFFORD DESIGN GUIDE



4.3.3 Designing Apartments

Apartment buildings offer an opportunity to bring greater density, either on 
an individual plot or as part of a larger development.  Apartments, when 
designed well, can bring an attractive scale and definition to a site. In that 
sense they are an essential part of the urban fabric and vital to shaping the 
Liveable Trafford.  Their design must be carefully considered in order not to 
compromise the quality of life of their inhabitants or negatively impact on 
their surroundings.

Density brings population to a single plot and, therefore, critical that apartment 
living provides an engaged and community driven by a convivial design which 
encourages interaction. Communal spaces, well defined entrances and active 
frontages can all bring people together in a positive manner. 

The design of apartment 
buildings should take into 
account all of the preceding 
requirements in section 5.1.2 but 
in addition the following should 
also be considered.

Where the building will exceed 
18m in height the additional 
requirements in section 5.1.4 
should also be considered.

Scale and massing

Designers should be creative 
and consider how the building 
responds to its context, creating 
buildings with interesting profiles 
and avoiding conventional slab 
block solutions.  

Usually apartment buildings 
will demand greater height and 
mass than conventional housing, 

which should be justified through 
an analysis of the surrounding 
buildings, urban context and 
topography.  

The massing of apartment 
buildings should be responsive 
to the setting, considering 
historic building forms, the 
neighbouring properties, 
set-back from the street and 
overshadowing. Buildings should 
not be overbearing or dominate 
street scenes, particularly in 
historic settings. 

Generally it should be assumed 
that the height of the building 
should not be more than 1.5 
times higher than the width of 
the street it faces, for example a 
building facing a 10m wide street 
should not exceed 15m. 

Plan and Layout

Space efficiency is a necessary 
consideration when planning 
apartment buildings, however it 
should not compromise design 
quality when planning the layout 
of the building.  

Designers should seek to 
challenge the norm and are 
encouraged to look for creative 
design solutions. Individual and  
bespoke features can add value 
to a scheme in other ways, by 
providing a unique identity or 
producing innovative and award 
winning design solutions.  
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Elevation and form

When designed poorly, 
apartment buildings can 
often be incongruous with the 
surrounding context. Therefore 
careful consideration is required 
when thinking about their form 
and profile.  

Their presence and repetitive 
nature of plans can provide 
greater opportunities for facade 
articulation which is essential 
to animating larger elevations. 
Facades to perimeter blocks 
created must be both visually and 
physically permeable.

Opportunities for design detail 
and expression should be 
considered such as the grouping 
of windows and entrances to 
bring composure and rhythm 

to the building facade.  The 
elevation treatment should take 
cues from the local context 
where possible. The use of 
pitched roofs and creatively 
designed roofscapes is 
encouraged. 

Where part of a larger 
development, elevation treatment 
and materials used in facades 
should be congruous with the 
rest of the development. 

Communal Entrances

Communal entrances are the 
“front door” to the development 
and should be given the same 
design thought as if designing 
an individual private entrance.  

They can bring variation and 
interest to the building and 
should be considered an 
opportunity for design innovation 
and creativity. The design 
should help emphasise the 
entrance and create a welcoming 
environment for the whole 
community.

All communal entrances 
and circulation areas of new 
apartment buildings should 
be designed to be accessible, 
including bin stores and 
communal gardens.
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Features of a well designed 
apartment building

1. Communal amenity space making use of 
appropriately located flat roof areas.

2. Green roofs as part of a sustainable 
drainage strategy.

3. Corners expressed and articulated 
through detailed design.

4. Active ground floor uses.

5. Large vertically proportioned windows 
overlooking the street.

2 1

3 4 5
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Balconies and Terraces

Terraces and balconies are 
valuable forms of outdoor space 
where land is at a premium and 
can add interest to building 
elevations.  They should always 
be integral to the design of the 
building and not compromise 
privacy of existing or new 
neighbours.

Sensitively located flat roof 
spaces receive good levels of 
daylight and can provide unique 
views. Designed well they can 
provide communal spaces 
offering good opportunity to 
provide additional amenity space 
through safe provision for use as 
terraces, gardens or allotments.

Privacy and Aspect

The additional height and density 
of apartment developments 
should not compromise the 
privacy of its residents or 
neighbours.

Measures to maintain privacy 
should be integral to the design 
of the building to avoid “bolt-on” 
solutions later in the building’s life 
which may clutter and degrade 
the building’s appearance.

Safety and security

Anonymity brought about in 
higher density developments can 
lead to security issues and anti-
social behaviour.  Proposals for 
apartments must demonstrate 
that they positively contribute to 
community safety for all building 
users and the general public.
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Case Study: Warehaus by 
OMI Architects for   GW 
Developments

Within the Ancoats Conservation 
Area the development comprises 
of the restoration of an existing 
historic mill building and two new 
buildings.  The new buildings 
are distinctly contemporary 
but draw inspiration from the 
existing warehouse, resulting 
in characterful elevations, 
while ensuring the buildings sit 
comfortably in the setting.
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Apartment Design Checklist

Any design of public realm should consider the 
below detailed requirements and demonstrate the 
response within a Design and Access statement:

Scale and massing:

  Use increased scale to positively terminate a 
view or mark a prominent corner or thoroughfare.  

  Consider the impact on distant views and 
approaches through simple 3D modelling 
and/ or TVIA verified view visualisations. 

  Pitched roofs are preferred on buildings of three 
storeys or less but should also be considered 
where appropriate on larger buildings.  

  Varied roof forms which complement and 
enhance surrounding roofscape are encouraged. 

  Where set backs at roof level are used, 
the set back element should be considered 
as integral to the building and not simply as 
a method of achieving additional height.  

  Set backs should generally be applied on all 
sides of the building and used to create active 
private and communal outdoor space for residents.

   The materials used in set back storeys 
should generally match the materials used 
on the rest of the building.  Lightweight 
cladding solutions should be avoided.

  Solar studies should be used to demonstrate 
effects of overshadowing at all times of the year. 

  The mass and height of the building 
should be adjusted to allow sunlight into 
spaces that would otherwise be in shade. 

Plan and Layout:

  Where multiple blocks are proposed, careful 
consideration should be given to their positioning 
and they should be grouped to encourage a 
sense of community.  Think about how building 
entrances relate to each other and seek to form 
central green spaces to encourage interaction.

  Cores should be positioned at the 
entrance of the building within a clear 
and legible circulation route. 

  Consider how vertical circulation elements, 
such as stairwells,  appear on the elevation.  
They can be a positive part of the composition 
and create interesting features offering 
an opportunity for design creativity.

  Lift overruns will often terminate higher 
than the building’s roof line detracting from the 
appearance of the building.  Designers should 
consider how this is resolved at the outset.

  The number of dwellings accessed from 
a single core should not exceed 8no. per 
floor to create an appropriate urban grain  
and encourage a sense of community. 

  Where possible internal circulation 
corridors should be minimised.  

  Where dwellings are accessed via an internal 
corridor, it should receive natural light and 
adequate natural ventilation, where layout permits.

  Large ‘L’ shaped buildings should be avoided 
because of the conflict with urban grain and 
the tendency to result in developments of 
excessive scale, massing and site coverage 

Facade:

  Individual entrances to ground floor 
level dwellings is encouraged to articulate 
the elevation and animate the street.

144 TRAFFORD DESIGN GUIDE

4 / DESIGN REQUIREMENTS



Communal Entrance:

  Communal main entrances should be visible 
from the street and be clearly identified.

  Using the building form to emphasise 
the entrance.  Building splays and recesses 
can create interest and provide shelter.

  Approaches should be level or gently 
sloping.  Where a ramp is not part of the 
most direct approach, its routing should 
be obvious and visible to the street.

  A core serving 4 or more dwellings should 
be provided with an access control system 
with entry phones in all dwellings, linked to the 
main front door for electronic lock release. 

  An access strategy should include 
details of the operation of entrance security 
and emergency access measures. 

  Building signage and numbering 
should be bespoke and integrated into 
the design of the building and entrance 
in robust and permanent materials.

Accessibility:

  Consult with local accessibility 
groups early in the design process.

  The distance from any accessible parking 
spaces and the relevant block entrance should be 
kept to a minimum and be level or gently sloping.

  All dwellings entered at the fourth floor 
(fifth storey) and above should be served by 
at least one wheelchair accessible lift.  

  The minimum width for all paths, corridors 
and decks used for communal access is 1.5m.

  Communal landscapes or terraces 
should be fully accessible.

  Approach to entrances should be level 
or gently sloping from the site entrance 
and any accessible parking bays.

  Accessible parking bays should be provided 
in close proximity to the main entrance.

  A wheelchair accessible lift should 
be provided to the upper floors of 
any offices within the building.

Balconies and terraces:

  Parapets and screening may be required to 
maintain privacy or screen servicing, but should 
be designed to be integral to the building, 
appropriately proportioned using high quality 
materials to reduce their visual impact. 

  Where it is not suitable to provide access 
to roof areas consider a green roof solution.  
This can also form part of a sustainable 
drainage and biodiversity strategy.

  A minimum area of 5m2 should be provided for 
dwellings designed for up to two occupants with 
an additional 1m2 for each additional person.  

  Balconies and terraces should have a minimum 
depth of 1.5m to ensure that they provide 
usable space and have solid drained floors.

Privacy and aspect:

  Design proposals should demonstrate how 
habitable rooms within each dwelling are provided 
with an adequate level of privacy in relation to 
neighbouring properties (including within the 
development), the street and other public space.

Safety and security:

  Seek advice from Design for Security 
early in the design process.

  Communal areas should be well lit, 
welcoming and finished in robust materials.

  Communal entrances should have secure 
entry facilities and there should-- be clear 
transition between public and private areas.
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4.4 Designing Tall           
Buildings

A tall building is one which 
is substantially taller than 
its neighbours and which 
significantly changes the 
skyline.

Tall buildings, being 
prominent and highly visible, 
can affect everyone in a 
positive or negative way. 
Apart from being places to 
live or work in, their presence 
can create definition to a 
place and, when designed 
well, become landmarks in 
their own right. 

Tall buildings break into the 
scale, rhythm and grain of the 
urban form in a way that other 
buildings do not.  Earlier tall 
buildings included town halls, 
churches and cathedrals, 
forming the centre piece of an 
urban area. Tall buildings have 
since become more common 
with modern construction and 
materials allowing for easier 
delivery. 

This has led to more commercial 
and residential forms over the 
last 50 years.  This has led 
to tall buildings being more 
prevalent and lacking stature 

in the urban grain. The nature 
of their prominence on the 
skyline means that poorly 
conceived and/ or delivered tall 
buildings are more noticeable 
and detrimental to the skyline.  
Consequently it is important 
that the lessons of history are 
understood to enable the new 
generation of tall buildings to be 
liked by all. 

Tall buildings of architectural 
quality which are located in the 
right places can enhance and 
contribute to the attractiveness 
of a city or a town. They can 
have a positive role by acting as 
catalysts for regeneration and 
good development whilst, at the 
same time, celebrating growth 
and economic prosperity. 

As the space available 
for development within in 
Manchester and Salford city 
centres becomes scarcer and 
more expensive, the pressure to 
conceive high density schemes 
in peripheral locations has 
increased.  This includes areas 
of Trafford close to the city 
centres as well as Trafford’s own 
town centres. 

Signposts

Tall buildings offer efficient use of 
land and bring higher densities.  
They can be used to define 
a centre, create gateways or 
highlight landmark sites.  While 
the design decisions made in 
taller buildings differ from smaller 
scale proposals it is essential 
that these developments are 
imbued with the same approach 
to design quality, materiality and 
style set out elsewhere in this 
document.  

This section applies to 
commercial, residential and 
mixed use tall buildings. 

Guidance on tall buildings, 
Design Council, 2007
https://www.designcouncil.
org.uk/sites/default/files/asset/
document/guidance-on-tall-
buildings_0.pdf

Historic England Advice 
Note 4, Historic England, 
2015
https://historicengland.org.uk/
images-books/publications/
tall-buildings-advice-note-4/
heag037-tall-buildings/
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Well designed tall buildings should:

Enhance Skylines

Tall buildings should be an asset 
to the skyline and changes 
in scale appropriate to the 
context.  Prominent buildings 
and structures should provide a 
positive landmarks, expressing 
design quality and character.

Create a sense of place       
and identity

The higher development 
densities created by tall buildings 
should be used positively to re-
enforce places, bringing activity 
and vitality.  The anonymity 
brought about by vertical living 
should be countered with quality 
design and spaces to reinforce 
communal identity. 

Form positive public spaces

For a new community living 
vertically, the public realm 
remains the place where lives 
overlap and chance encounters 
occur. Done well, it makes 
people glad to live there, and 
want to linger on arrival instead 
of heading for the lift.

Be sustainable and efficient

Tall building bring about 
efficiency through repetition of 
plan and the economies of scale.  
This should not mean lower 
design quality: rather, designs 
should be elevated taking 
advantage of the efficiencies, 
while seeking to be sustainable 
through responsible specification 
and use of technology.

Be imaginative and innovative

The increased visibility and 
prominence of tall buildings 
requires their design to be 
considered with more scrutiny.  
They should inspire, creating a 
landmarks not only in stature 
but as a benchmark for design 
quality and innovation.

Safety and security

The safety and security of 
building occupants must 
be ensured through early 
consideration of the technical 
requirements in tall buildings.  
Users should be confident of 
their security and protocols and 
procedures clear to all.

Tall building are prominent in 
the skyline

Spaces around tall buildings 
require careful thought.

Tall building offer opportunities 
to provide unique outlooks.
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Location and 
positioning

The siting of tall buildings should 
be considered very carefully to 
ensure they do not adversely 
effect the existing townscape 
character or the setting of 
heritage assets.

Close proximity to existing 
or planned public transport 
infrastructure and/ or urban 
centres is essential.  

The high densities created by 
tall buildings are an opportunity 
to bring high numbers of people 
close to public transport and 
associated central amenities.  
This will help to reduce 
the carbon footprint of the 
development.

Locally important views and 
vistas should be preserved and 
existing heritage assets should 
be given sufficient space around 
them in order to preserve their 
setting.

Animating the Street

The height of tall buildings 
should not preclude a 
consideration of the human 
scale.  Detailed consideration 
of how the building interfaces 
with the street at ground level is 
vital to ensure the development 
creates a positive pedestrian 
experience.

An animated street frontage on 
primary elevations is essential. 
This should include multiple 
edges for corner plots.   

Public spaces

The largest opportunity to 
influence and optimise the 
comfort of conditions around 
tall buildings is through 
consideration of their massing, 
and orientation. 

Once these fundamental 
qualities are established, the 
remaining effects of down 
draft and funnelling need to be 
assessed and mitigated locally 
through design intervention in the 
public realm. 

There is also significant 
opportunity to influence public 
realm comfort through the 
architectural treatment of tall 
building podia and ground floors. 

The relationship of tall buildings with their surroundings requires careful 
additional thought in their planning as their impact can be observed over a 
much wider area. 

They should be of exceptional architectural quality and carefully grounded 
in their landscape.  The result should be landmarks that help to improve 
placemaking and give a positive identity.  Opportunities to create community 
within tall buildings must not be overlooked and they should be designed 
and laid-out with sufficient space for socialising, conversation and 
personalisation, giving building users the opportunity to come together and 
take ownership of its spaces. 
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The space around the 
building is an opportunity to 
relate to the surroundings 
and create positive public 
space which should be 
considered as integral 
to the design and not an 
afterthought.

The way that the 
building meets the ground 
requires consideration and 
articulation in order for the 
building to successfully sit  
within the context. 

Features of a well 
designed tall 
building

1. Double or triple height 
ground floor level with 
active frontage.

2. Landscaped public open 
space

3. Blank gable elevations 
avoided by corner 
articulation.

4. Roof terraces.

5. Form responds to aspect. 

6. Inset balconies with 
larger expressed openings, 
responding to the building 
scale.
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Case Study: Water Street by Hodder and 
Partners for LQ Developments

In a prominent a high quality landmark was required 
for the site.  The form is articulated in 4 distinct 
elements: a main tower facing the primary frontage 
and located to the North of the other 3 stepped 
blocks which define a street an relate to the existing 
buildings to the South.  A restrained material palette 
provides a striking elevation which is articulated with 
generous set backs and recessed balconies.

Facades in tall 
buildings are highly visible 
so must demonstrate 
thoughtful composition and 
design rigour, to provide 
interesting forms and 
details.
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Boundaries and Edges

The impact on immediate 
surroundings should be 
considered and the way in which 
the building(s) interact with the 
edges and ground plane around 
their site should be considered at 
the outset as an integral part of 
the design. 

Amenity Space

All tall buildings should provide 
some form of communal outdoor 
amenity space, forming an 
integral part in the layout of the 
site and/or design of the building.
Communal spaces should 
be of quality design and with 
detailed consideration of their 
accessibility, functionality and 
maintenance to provide practical 
space for a range of uses.

The use of communal spaces 
is encouraged at upper floors, 
as well as at the ground floor or 
podium. 

Access and Servicing

Practical aspects of the site 
layout should not be overlooked 
and can often be more onerous 
in tall buildings. Strategies for 
fire and emergency access, 
cleaning, repairs and waste 
collection should be considered 
when planning the site. The 
design impact of these aspects 
should be fully considered and 
sensitively wrapped into the 
building envelope. 

Facade

Alongside the building form, 
appropriate facade treatment is 
integral to animating tall building 
elevations, preventing them from 
appearing as static objects in the 
sky.

Elevations should be visually 
interesting with rhythm and 
articulation, using formal 
elements such as balconies 
and terraces to provide life and 
animation to larger elevations. 
Variation in facade treatment, 
materials and detailing is 
encouraged to provide visual 
breaks in the form, animating 
elements of the building 
effectively from all aspects. 

Plan and Layout

An appropriate design response 
for tall buildings will need to 
take into account the technical 
requirements of this building 
typology.

Typically buildings of 15 to 20 
stories are not significantly 
complex, however in buildings 
over 30 stories there are 
additional structural and 
mechanical considerations.

Specialist technical studies 
should be undertaken at the 
outset and used to inform the 
design which might include, but 
not be limited to:

1. Solar Studies 
2. Wind Microclimate and 

Structural Analysis 
3. Fire Strategy
4. Active Frontage and Street 

Impact Assessment
5. Views From Long and Short 

Range
6. Daylighting Surveys
7. Facade Design 
8. External Lighting 
9. Landscape Design

Form and Scale

Tall building forms should be 
elegant and create positive 
features in the skyline.  Their 
form, scale and massing must 
be carefully considered through 
detailed appraisal and testing 
including their visual impact on 
the setting both individually and 
when part of a cluster. 

Tall buildings must also consider 
their impact on the street 
environment and public spaces.  
Buildings that are too tall can 
visually overwhelm and cause 
unwanted side-effects, such as 
wind funnelling, overshadowing 
or trapping air pollution.

The general height parameter of 
no more than 1.5 times the width 
of the street still applies. 

Materials and detail

Given their prominence, as 
well the costly and limited 
opportunities for maintenance, 
the materials used in tall 
buildings need to be robust 
and highest quality.  This 
includes both their appearance 
on installation as well as their 
anticipated aging and weathering 
resistance.
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Tall Building Design Requirements

The design of tall buildings throughout Trafford 
should:

Location and siting:

  A context character appraisal should be 
carried out at the outset to establish the suitability 
of the site and include consideration of:

1. Topography
2. Urban grain
3. Significant skyline views
4. Scale and height 
5. The streetscape 
6. Landmark buildings 
7. Constraints & opportunities
8. Impact on nearby heritage assets
9. Opportunities for enhancing the townscape

  Clusters of tall buildings are preferred to create 
a cohesive skyline.  A new cluster of tall buildings 
should not be initiated without a masterplan.

Animating the street:

  Double or triple height ground floor 
spaces should be created with active uses 
planned at strategic places to enliven the 
street at different times of the day.

  The quality of material, detailing, glazing 
and fenestration should articulate the 
street level interface as a distinct section 
of the building.  This should integrate 
into the rest of the built environment.

  In cases where topography results in the 
ground floor storey being above street level, 
additional design thought is needed at both 
levels to ensure a satisfactory junction.  

  Entrances should be well lit, overlooked and 
obvious on the approach to the building.

Boundaries and edges:

  Space should be retained between the 
building and the edges of the site except 
where the surrounding context informs that the 
building should directly address the street.

  Boundary treatments should be integral to 
the design of the building and landscape.

  Amenity Space:

  Private outdoor space for residents should be 
provided in addition to any public space provision.

  Roof gardens, terraces and courtyards 
can all be integrated into the landscape 
strategy and should be designed by a 
suitably qualified landscape architect.

Facades:

  It is usually more successful to express 
the verticality of tall buildings in elevation, 
orienting materials and fenestration in a 
vertically proportioned grid or pattern.

  Avoid monotony of colour or texture on 
the building elevation, although equal care is 
required to avoid facades appearing too “busy”.

  Visually grouping floor levels or sections of the 
building together can reduce the apparent size, 
creating a more coherent and legible building.

  Use steps and recesses in facades to articulate 
and break up the massing of larger blocks.

  Use depth to provide detail.  Recessed 
brickwork for example can provide interest 
and compositional rhythm, particularly 
on otherwise blank elevations.

152 TRAFFORD DESIGN GUIDE

4 / DESIGN REQUIREMENTS



Plan and Layout:

  The creation of dual aspect internal spaces 
is encouraged, increasing the opportunity 
for natural daylight, views and privacy.

  Entrance lobby spaces should be a minimum 
of 2 storeys so as not feel cramped.  

  Provide a generous lobby at the principle 
ground floor entrance with enough space 
for seating and conversation which does 
not compromise circulation space.

  Post boxes should be located in a convenient 
and secure location near the building’s main 
entrance.  They should ideally be integrated 
into the design of the entrance lobby.

  Assess the location and quantity of 
stair cores.   It is recommended to provide 
more than one means of escape.

  Engage with building control and fire services 
early in the design process to consider impact of 
local fire requirements and recommendations.  

  The use of sprinklers are 
essential in all tall buildings.

Scale and Massing:

  The use of 3D massing models (including 
the context) is essential in studying the impacts 
of the scale and massing of buildings.

  Careful thought should be given to 
neighbouring buildings, particularly when 
considering local environmental impacts.  
Manipulating the form and massing of the 
building can help to reduce negative effects.

  No more than half of any building 
elevation should be less than 15 metres 
apart from any other adjacent building.

  Consider the relationship with other tall 
buildings within the development or nearby 
(planned or built) to minimise overshadowing. 

  If providing communal amenity space or 
gardens it should receive at least 2 hours of 
direct sunlight throughout the summer months.

  Where buildings exceed a street width to 
building height ratio of 1:15 the building should 
demonstrate exceptional design quality. 

  Setting the building line back from the 
street edge (to increase its width) is only 
acceptable if it provides well located and 
usable public realm which is well designed.

Materials and details:

  A proposed building taller than a 1:1.5 
height to-street-width ratio should be of 
exceptional design quality and consider 
stepping to improve the street experience.

  Material qualities which can work well 
at this scale include lightness, reflectivity 
and transparency as this can help reduce 
the visual bulkiness and add elegance.

  The use of glass and traditional materials 
such as brick, stone and terracotta are preferred.  
Proprietary cladding materials and materials 
that weather poorly should be avoided. 

  The appearance of materials used in the facade 
should be seamless, where possible minimising 
the visual impact of vents and joints unless 
exaggerated as part of the elevations composition.

  Particular consideration should be given to 
the materials and detail used at ground floor level 
where materials should enhance the street level 
experience and respond to the local context.
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4.5 Commercial and            
Non-residential Buildings

Large industrial, civic and  
commercial buildings can 
have significant footprints, 
very often comprising of a 
single use or space.

Space efficiency is tacitly 
linked to these buildings but 
it is essential that design and 
creativity are not overlooked.  

Whilst the guidance in this 
section predominantly applies 
to large scale commercial 
developments,  the principles 
should also apply to smaller 
commercial buildings and 
offices.

Functionality is also paramount 
to ensure building and spaces 
around it are utilised in the 
manner with which they were 
intended and it should not 
be sacrificed for the sake of 
maximising the floor area. 

New proposals should not simply 
repeat what has come before, 
but seek to innovate and improve 
the surrounding environment 
wherever possible. This should 
be done through their design, 
orientation, siting and landscape 
treatments.

Approved Document 
M Volume 2: Access 
to buildings other 
than dwellings
https://assets.publishing.
service.gov.uk/government/
uploads/system/uploads/
attachment_data/file/441786/
BR_PDF_AD_M2_2015.pdf

Design For Access 
2, Manchester City 
Council, 2003
https://secure.manchester.gov.
uk/downloads/download/5366/
design_for_access_2

British Standard BS 
8300: Design of buildings 
and their. Approaches 
to meet the needs of 
disabled people

Signposts
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Outcomes of well designed commercial and non residential buildings

Improve legibility and 
navigation

Navigation through commercially 
led environments should be 
clear, efficient and well signed.  
Buildings should assist with 
legible and distinct forms and 
clear frontages created. 

Create prosperous places

The scale and nature and 
location of non-residential 
buildings means that they very 
often stand out. Therefore they 
must project a positive image of 
that place by being attractive and 
inviting, creating an environment 
which encourages activity and 
prosperity. 

Future proofing

Rates of change in the workplace 
and in industry demand that 
buildings be future proofed. 
Buildings and spaces should be 
built to be adaptable and easily 
respond to anticipated future 
demands.

Neighbourly and place-
appropriate design 

Commercial buildings should be 
neighbourly to both surrounding 
residential and other commercial 
uses.  Their design should 
reflect place making principles, 
considering their impact beyond 
the site boundary.

Imaginative and innovative

Freed from the restrictions of 
compartmentalised layouts, non-
residential buildings provide an 
opportunity for innovation in their 
form and facade treatment.  They 
should capture and embody 
design innovation, providing 
interest and expression through 
their architecture.

The pedestrian experience 
should be well considered.

Commercial uses provide an 
opportunity for bold and striking design.

Landscaping should be an 
integral part of the design.

© Capital and Centric, by James Andrews
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Location and 
Positioning 

Large buildings have a more 
significant impact on their 
surroundings, even if that 
includes other large buildings.  
Proper consideration should be 
given when planning sites, and 
buildings positioned to maximise 
opportunities for place making 
through creating attractive streets 
and spaces.

Form, scale and 
massing

Large buildings should have 
a form and scale appropriate 
to their location.  Generally the 
larger the building, the more 
design thought is required on its 
form and massing to lessen its 
impact on the surroundings.

Approach and 
animating the street

Large buildings should not 
ignore the pedestrian experience 
and the street environment in 
which they are situated.  An 
active and inviting frontage is 
essential on primary elevations, 
with entrances that are 
welcoming and well landscaped.

Elevation and Profile

The scale of large buildings 
requires bold thought when 
thinking about their elevations 
and profile.  

The buildings should be 
legible and considerate to their 
neighbours, adapting to locality 
and context.  Consider the mix 
of functions within and how they 
relate to the surroundings and 
external appearance, using them 
as drivers to create exciting and 
interesting architectural solutions, 
avoiding simple metal boxes.

Design excellence should be 
strived for with aesthetics that 
are bold and of the time rather 
than adopting a standardised 
approach.

Materials and Detailing

The scale of large buildings 
means careful thought is 
required when detailing to ensure 
the building suitably responds to 
its surroundings.  

Large buildings should be 
designed to be robust to 
weathering and use, however 
that does not preclude a 
bespoke approach and 
designers should be creative 
when thinking about the 
treatment of the building 
envelope, aspiring to achieve a 
high design quality on principal 
facades in particular.

Larger commercial, civic and industrial buildings should respond to 
their setting and one another, creating legible streets and spaces which 
are inviting and pleasant to be in.  Building forms and scales should be 
appropriate to the local context and make a positive contribution to the 
environment by responding to the landscape, history and key views. 
Whilst movement of goods and services is a key aspect of these forms, the 
designer should find creative ways to ensure the buildings setting should 
is not dominated by highways and parking.

4.5.1 Planning the Building
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The pedestrian 
approach should be 
welcoming and well 
identified through 
considered landscaping.

Facade design should 
be bold, using robust 
high quality materials with 
interest and articulation.

The relationship with 
other buildings and the 
street should be considered 
in order to create positive 
and inviting surrounding 
environment.

© Capital and Centric, by James Andrews
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The over-use of standardised 
cladding system materials 
can contribute to a mundane 
appearance and designers are 
encouraged to look beyond a 
typical response. The type and 
colour of cladding used should 
animate the building elevations. 

Environmental design

The large surfaces and footprint 
of industrial buildings provide 
opportunities to capture natural 
resources on a scale that other 
building types may not be able 
to. 

Opportunities to capture solar 
energy, wind and rainwater 
should be fully considered when 

planning the site and building. 
The provision for the future use 
of LZC technologies should 
be integral to the design of the 
building.

Boundaries and 
security

Security is paramount to 
maintain a safe and attractive 
setting for businesses, however 
security features should not 
visually dominate the setting.  

Security features that are too 
heavy or obvious can lead to 
a threatening environment and 
result in a negative perception of 
the place.

Fences and boundaries 
should not be overlooked 
as opportunities for design 
thinking.  They can be attractive 
features, providing visual interest, 
branding opportunities or 
artwork giving identity to a site or 
locality. Landscape can also be 
strategically used to frame and 
secure sites at its edge. 

Security should be achieved 
by a mix of active and passive 
measures and consideration 
should be give to the day-to-day 
staff and visitor experience.

Case Study: Regatta HQ by Fletcher Rae and 
One Environments

The conversion of an existing industrial warehousing 
into the corporate head offices, provided an 
opportunity to bring a distinct brand and identity to 
the building.  The landscaping softens the setting 
while a generous and striking entrance design 
provides a welcoming approach for pedestrians.
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Landscaping and 
planting should not be 
overlooked. It should be 
designed to enhance the 
setting, providing amenity 
space for employees to 
meaningfully use.

Be mindful of the visual 
impact of boundaries and 
provide landscaping to 
soften the site edges and 
enhance security.

Features of a well 
designed 
commercial 
building

1. Signage integrated into 
the building facade design.

2. Bold use of materials and 
form.

3. A clear and welcoming 
pedestrian approach.

4. Landscaping used to 
enhance the setting and 
soften the building edges.

5. Planted boundaries 
address the public realm.

6. Goods and vehicle 
entrance separated from 
the pedestrian entrance.
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Large Civic, Industrial and 
Commercial Building Design 
Requirements

The design of larger non-residential and 
commercial buildings throughout Trafford should:

Location and positioning:

  Wherever possible buildings should 
be grouped with active frontages that 
respond to one-another and the street.

  Organise building frontages to 
align and to create defined edges and 
enclosures to public spaces.

  Ensure significant space is created on site 
for landscaping, which should be bold and in-
keeping with the scale of the development. 

  Buildings should be appropriately sited so 
that they sit comfortably within the site and 
do not appear cramped or overbearing.

  When planning estate or business park, 
developments avoid cul-de-sacs and consider 
connectivity through the site and beyond.

Scale and massing:

  A 3D model should be used (including the 
context) to assess the visual impact of the 
development and inform its massing and scale.

  Using two storey peripheral building 
elements for office and internal amenity 
spaces in industrial buildings can help 
reduce the overall building footprint.

  Consider the impact of the building on the 
skyline. Buildings which are too large and 
inarticulate can feel oppressive and detract 
from other aspects of the surroundings.

  Large buildings can become iconic in 
their own right, use the building form to 
make a statement and be memorable.

  Storage or other ancillary functions 
should be kept within the main building to 
avoid visual clutter in the surroundings.

Animating the street:

  Office space and other activity generating 
functions should be positioned to be outward 
looking and facing towards the front of the 
building to maximise activity near the street.

  The fronts of buildings should be clearly 
identifiable with main pedestrian entrances 
celebrated through design features and 
include some form of cover or shelter.

  Parking and servicing should not 
dominate the primary frontage of the 
plot or the approach to the building.

  There should be a legible approach to 
the building, with a pedestrian and cycle 
friendly environment created through 
a considered landscape design.

  Use landscaping to bring a softer appearance 
and a human scale to the environment around the 
building.  This will also improve the street scene.

  Ideally, goods and service entrances should 
be out of sight from the main frontage and 
served by a separate entrance to the site.

  External amenity space for staff 
should be provided in close proximity 
to the building entrance.

  Suitably sized signage should be provided 
that is of bespoke and robust design which 
complements and is integrated into the building, 
boundary or landscape design. This should also 
compliment signage of surrounding properties. 

Elevation and profile:

  Consider the building profile and 
look for opportunities to provide interest 
through the silhouette or breaking down 
of elevations with formal elements. 
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  Buildings located on a corner should 
have a frontage to both sides.  Consideration 
should be given as to how the corner is 
wrapped by cladding and signage.

  Business signage should be incorporated 
into the building and be of bespoke 
design in a clear signage zone.

  Entrances should be well formed, inviting 
and integral to the building design.  They 
should be in keeping with the scale of the 
building and be obvious on approach, 
offering an inviting and impressive arrival..

Materials and detailing:

  Consider the materials, tones and textures 
used in the surrounding and historical 
context to see if they could be utilised 
or reflected in the building design.  

  Use of robust cladding materials, such 
as brickwork.  This is particularly important 
at lower levels to avoid damage which 
could affect the appearance and integrity 
of more lightweight cladding materials.

  The relationship between materiality and detail 
with the overall building form and profile should 
be considered.  For example, a well proportioned 
building with a striking profile may benefit from 
a simple material treatment, whereas the same 
on a basic box form would be unsuccessful.

  Render is not suitable to be used on 
industrial buildings and warehouses. 

  Avoid the use of extensive grey or dark tones 
and consider the use of an accent colour.

  Consider the effects of weathering 
on cladding materials, ensuring that as 
they weather it will not impact negatively 
on the appearance of the building.

  Cladding can be colourful or vibrant, when using 
colour avoid using a palette which is too broad - 
similar or varied tones are usually more successful.  

  Consider varying the texture and modulation 
of cladding materials to provide subtle 
interest and variation in the elevation.

Environmental design:

  Large roofs associated with commercial 
buildings often provide an unobstructed 
surface for capturing solar energy through solar 
panels for use in heating the building or photo 
voltaic panels for use in generating energy.  

  Technological solutions can work well 
in this type of building forming part of the 
environmental strategy and could include: heat 
pumps, automatically dimmed or switched 
LED lighting and monitoring technology.

Boundaries and security:

  Boundaries and security features 
should be considered at the same time 
as the building and landscaping, forming 
an integral part of to its design.

  Fence lines should be set back from the edge of 
the site along public edges behind a landscaped 
zone to provide a soft edge to the public realm.

  Palisade fencing presents a poor image 
of the site and the area in general and 
can reduce visibility, hindering natural 
surveillance.  It should be avoided.

  Use plant species which can provide natural 
security such as native hedge mixes including:  
Blackthorn, Hornbeam, Field Maple, Hawthorn, 
Bird Cherry, Common Dogwood or Hazel.
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4.6 Thinking Sustainably

Passive Environmental 
Design

Passive environmental design 
should seek to reduce energy 
consumption without the reliance 
on technology.  Wherever 
possible, passive environmental 
design should be employed to 
developments of both new and 
retrofit or converted buildings.  

This could include capturing 
solar energy or rainwater, 
using wind to cool buildings 
or providing shelter through a 
considered landscape design.  

Passive design enhancements 
come at little or no additional 
cost so should be considered as 
a priority and should be looked 
upon as an opportunity to enrich 
and enhance the design of 
buildings and spaces.

Low and zero carbon 
technology

Low and zero carbon technology 
has the potential to provide 
dramatic decreases in energy 
consumption throughout 
the life of a building through 
localised energy generation from 
renewable resources.  

They can, however, create a 
maintenance burden and have 
a negative visual impact on 
the setting, so not all forms 
may not be appropriate for all 
developments.

The application of, or provision 
for the future use of LZC 
technologies should be integral 
to the design of the building or 
landscape and not impact on the 
design quality.

Modern methods of 
construction

The use of off site construction 
can enhance build quality, improve 
efficiency of material usage and 
generate programme savings.

Prefabrication is becoming 
increasingly more common 
when the economies of scale 
and repetition can be achieved, 
particularly in mass housing.  
This should not be to the 
detriment of design innovation 
or choice, rather, it should 
be looked upon as providing 
an opportunity for increased 
customising and engagement 
with consumers.

Waste should be minimised 
at the design, demolition and 
construction stages of the 
development.

Making buildings and places more sustainable is key to reducing our 
carbon footprint, improving quality of life and delivering a more Liveable 
Trafford.  It should be a consideration from the outset and across all design 
decisions. A sustainable design will reduce its environmental impact during 
construction and throughout the lifetime of the building, not only through 
its material impact but also in the decisions that eventual users make.

Proposals should seek to reduce the release of carbon at all stages of 
design and construction when planning developments, while opportunities 
for carbon capture and storage should be sought in both the immediate 
and future life of buildings and spaces.
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Roofs provide a good 
opportunity to capture 
energy both passively, 
through roof lights, and 
actively with solar panels 
and turbines.  Green 
roofs can capture carbon, 
enhance biodiversity and 
help insulate the building.

Large areas of glazing 
can capture solar energy 
but can lead to overheating.  
Ways to passively cool 
and shade should be 
considered and used to 
elevate the design of the 
building or landscape.

Think about the 
arrangement of buildings 
to make the most of 
environmental conditions, 
such as solar heat gain and 
prevailing wind direction.
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Sustainable Design Requirements

The design of all buildings should:

Passive environmental design:

  New developments should exceed 
the recommendations of the Building 
Regulations Approved Documents Part 
L and seek to be carbon neutral.

  Employ a “fabric first” approach, enhancing 
thermal elements utilising high levels of 
insulation, triple glazing and prioritising air-
tightness. Consider the use or adoption of the 
Passivhaus standards in new developments.

  Use building forms which minimise the surface 
area to volume ratio.  Blocks of houses can provide 
more efficient building envelopes for example. 

  Consider the building form and orientation 
in relation to opportunities for passive 
ventilation, daylight and solar gain. 

  Orientate buildings with the main 
habitable rooms facing within 30 degrees of 
South to maximise solar heat gain.  Careful 
design thought and material selection 
is required to prevent overheating.

  Use tree planting to provide natural shade 
and shelter.  Deciduous trees can provide 
shade during the summer while allowing light 
to permeate during the winter months.  

  Where overshadowing is not problematic, 
evergreen trees can be effective in 
limiting exposure to cold winds.

  Specify locally sustainable materials 
to reducing waste and energy 
consumption during construction.

  Consider the use of double skin facade 
systems where appropriate to provide passive 
ventilation and cooling and the use of fitted or 
patterned glass to reduce excessive heat gain.

  Natural light should be maximised in building 
designs, reducing the need for artificial lighting 
and making a more pleasant internal environments.

  Roofs are an opportunity for rainwater collection 
which could be used for non-potable purposes 
such as flushing toilets.  Collection and diversion 
of rainwater can also mitigate flood risk and control 
run-off as part of a sustainable drainage system.

  Green roofs can provide a natural way to 
insulate and regulate internal temperatures 
as well as capturing carbon, slowing 
rainwater runoff, purifying air and increasing 
biodiversity amongst other benefits.

Low and zero carbon (LZC ) technology:

  The additional space required to incorporate 
technology should not come at the detriment of 
useable space within or outside the building.

  Consider the visual impact of LZC 
technology on the building.  External surface 
mounted equipment should be well designed 
into the development either integral to the 
building or well screened from view.

  Consider the safe access for maintenance 
and installation of equipment.

  In larger schemes the use of district heating 
networks or centralised energy production is 
encouraged.

  Efficient heating and ventilation systems 
and energy efficient illumination with 
automated switching should be used, 
particularly to communal areas.

  The integration of solar or photovoltaic 
panels into the envelope of the buildings 
should be well considered from the 
outset, avoiding bolt-on solutions.
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Modern methods of construction (MMC):

  Consider the dimensional constraints 
of prefabricated elements both in the final 
assembled product and during construction.

  Wall, floor and roof elements may have 
different construction build-ups when 
using MMC.  Ensure suitable space is 
afforded when planning the building

  When using MMC it is important to ensure 
that external appearance is sympathetic 
to the character of the area and that the 
highest quality materials are used. 

  The use of traditional materials may 
not be suitable when employing modern 
methods of construction requiring additional 
consideration of materials in their context.

  MMC may not be appropriate on sites 
where the constraints of the pre-fabrication 
process limit the range and quality of the 
detailing or materials that can be used.

Building Lifecycle:

  Specify products that are made from recycled 
materials and/or that are easily recyclable at the 
end of the building’s life.

  Allowances should be made for the repurposing 
or adapting of building elements without the 
generation of additional waste or recycling.
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4.7 Access and Servicing

Access

The layout of sites should 
not compromise access for 
servicing, waste collection, 
deliveries or emergency 
services.

Sites must be serviced safely 
and securely, with sufficient 
space set aside for operation 
without disrupting the functioning 
of other parts of the site or the 
public highway.

The adopted highways standards 
should be considered as a 
starting point for the layout of all 
internal roads and footpaths.

Waste storage and 
handling

Waste and recycling in 
apartment schemes requires 
careful consideration to ensure 
that facilities are used properly 
and managed appropriately.
Adequate and dedicated space 
for the storage of waste and 
recycling must be included within 
proposals from the outset and 
set out in a waste management 
strategy.

The integration of waste and 
recycling facilities should be 
considered early in the design 
process with adequate space 
provision made for their use 
and operation. Sufficient space 
should be provided for council 
waste and recycling collection.

High density 
developments

High density developments 
brought about by tall buildings 
generate lots of waste with 
space available for storage and 
handling often at a premium 
and competing with other uses.  
This can be compounded by the 
mixed-use nature of many high 
density developments.

Sufficient waste and recycling 
storage space should be 
provided for all land uses within 
the development and suitable 
waste management strategies 
put in place to ensure waste 
does not become a nuisance or 
detract from the design.

The efficient servicing of buildings and spaces is essential to ensure that 
environments remain pleasant, tidy and free of unwanted damage.  The 
servicing of sites should always be considered at the planning stages to 
ensure suitable space is allowed for access by maintenance and service 
vehicles.

The storage and handling of waste and recycling can have a large impact 
on layouts, particularly in high density developments, so requires careful 
thought when planning layouts and inclusion should not be to the detriment 
of other design elements, such as amenity space or active frontages.
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Communal Waste 
storage should be well 
designed and integral to 
the design of the site to 
ensure that they are used 
as intended.

Individual bin stores 
should be well designed, 
practical and a integral part 
of the design, concealing 
bins from direct view of the 
public realm.

Public and communal 
waste solutions should 
be clearly labelled and 
attractive to encourage 
proper use.
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Access and Servicing Design 
Requirements

The design of all buildings should:

Access:

  Where adopted highways standards are not 
being followed, vehicle tracking should be used 
to ensure sites can be adequately accessed.

  Consider height clearance through undercroft 
areas or areas where the building over sails.

  Include space provision for the storage of 
bins awaiting collection.  The area should be 
properly integrated into the development to 
ensure pedestrian access is not compromised.

  Waste collection vehicles should be able 
to get to within 10 metres of the collection 
point and residents should not have to move 
their bins or handle waste more than 30 
metres from their home.  Routes for handling 
bins should be level or gently sloping over 
a smooth and continuous surface.

  Design separate goods and 
service entrances should to be clearly 
distinguishable from the main entrance.

  If exceptionally large goods or service 
vehicles are expected.  Such vehicle movement 
should be tracked to ensure sufficient space 
to turn into and out of the site is allowed.

  All vehicles should be able to turn into and 
exit the site in a forward gear, ensure adequate 
turning space is provided within the site.

Waste handling and storage:

  A waste and recycling management strategy 
should be developed which demonstrates how 
space and movement of bins has been considered.

  Waste and recycling facilities should wherever 
possible be integral to the building and located 
to limit nuisance caused by smells or noise and 
provided with means for cleaning and drainage.

  Where separate bin storage structures 
are unavoidable details should be provided 
as part of the planning application and they 
should be designed in complementary detail 
and material to the main development.

  In taller developments separate bin store 
structures should include a roof to disguise the 
structure from above.  Consider using a green roof.

  Communal waste and recycling facilities should 
be accessible to all residents including wheelchair 
users and residents with mobility difficulties.

  Waste and recycling storage should be out or 
sight from the street and the principal approach.  

  Pedestrian waste and recycling bins 
should be provided and conveniently 
locates in public areas to avoid litter.
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High density developments:

  Adequate space should be provided within 
dwellings or office units to allow for separation and 
storage (for a convenient period) of a wide range of 
dry recycling and food waste from residual waste.

  A waste and recycling storage 
area or smart refuse chute should be 
provided at every floor level.

  Users often misuse recycling systems in 
high-rise developments due to the anonymous 
nature of using chutes etc.  Clear instructions 
and signage should be provided for their use.

  Systems that encourage a sense of personal 
responsibility for correct waste and recycling 
segregation and use of waste infrastructure 
should be used,  such as the use of technology 
(smart bins) or monitoring (CCTV).

  Waste storage locations should be 
integrated into the building in a discrete but 
well signed location and away from building 
entrances to avoid nuisance smells etc.  

  A designated collection point must be 
provided on the site that is level and large 
enough to contain the maximum number 
of bins for collection at any one time. 

  Space should be provided for disposal 
and storage of large items such as furniture 
in addition to general waste and recycling.
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4.8 Bicycle Storage

Bicycles are a valuable form of transport, enabling quick movement over 
short distances, providing an active, healthy travel option.  As well as 
planning streets and spaces to be welcoming and easy to use for cyclists, 
so too should spaces designated for their storage. 

Bicycle parking must be located conveniently and planned to ensure 
easy access, encouraging day-to-day usage.  It should feel secure giving 
cyclists confidence that their bicycle will still be there when they return 
and with good levels of natural surveillance to help users feel personally 
safe.  Storage facilities should be a considered aspect of all development, 
whether integral to the building or part of the landscape and designed with 
robustness and maintenance in mind.

Consider inventive and 
bespoke parking solutions 
which are integral to the 
design of the public realm

Bicycle storage can be 
functional and attractively 
designed.
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Storage facilities

Bicycle Parking Design 
Requirements

The design of all buildings should:

Storage facilities in residential 
developments:

  For homes, the level of provision should be 
appropriate for the size of the household, with a 
minimum of 1 space per bedroom provided for 
up to 3 bedroom dwellings, then 3 spaces for 4 
bedrooms, 4 spaces for 5 bedrooms and so on.

  Visitor bicycle parking spaces 
should be provided in larger residential 
developments of over 10 dwellings. 

  For individual dwellings bicycle storage should 
be integrated into the design of the building or 
garden in a dedicated storage solution.  Where this 
is internal the storage area should be additional 
to the recommended dwelling space standards 
(Allow an additional space of 1.2m2 per bicycle).

  Where bicycle storage is to be 
integrated into a garage the garage size 
should be increased accordingly.

  In larger residential developments it may 
be appropriate to provide separate communal 
bicycle storage areas, which should be secure 
and sheltered.  Each secured store area should 
be limited to 10no. bicycles and within sight 
of all the homes that are intended to use it.

  Facilities should be constructed from 
complementary materials to the rest of the 
development. Think about greening roofs.

  In apartment schemes bicycle storage should 
generally be designed so that it is located within 
the main building footprint and with individual 
lockers or rack spaces assigned to each dwelling.

  In larger apartment schemes, bicycle storage 
should relate to each block or floor level.

  Where unavoidable and bicycle storage is 
provided in a separate facility, the store should 
be designed as an integral part of the site 
landscape and should be constructed from 
good quality, complementary materials.

  A communal facility for cleaning 
and maintenance of bicycles should be 
provided in a sheltered and convenient 
location at ground floor level.

Storage facilities in other developments:

  Storage areas for staff or regular 
building users should always be secure 
and in an easily accessible location.

  Dedicated individual lockers are preferred 
for staff,  where not able to be provided, 
dedicated rack spaces should be allocated.

  Shower and changing facilities should also 
be provided for staff to encourage cycling.

  Where not able to be integrated into 
the main building, bicycle storage areas 
should be covered, secure and within 
close proximity to building entrance.

  A clear and dedicated cycle route should be 
provided from the site entrance to the cycle store.

  Visitor bicycle storage should be provided 
separately and in an obvious covered 
location close to the building entrance.

  Consider storage facilities for 
other active modes of transport, such 
as scooters or e-scooters.

  Bicycles should be able to be stored horizontally 
or within dedicated specialist racking systems 
and planned with adequate space to allow 
manoeuvring in and out of the storage area.
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4.9 Car Parking

Car parking design

As a general rule development 
should seek to reduce the 
visual dominance of cars and 
other vehicles on the public 
realm and reduce incidences 
or inconsiderate parking which 
affects streets in and around the 
development.

Surface car parking should not 
dominate the setting of any 
development, or approach to 
the building.  It should not feel 
like a building is situated in a car 
park, rather car parking should 
be integrated into the landscape 
design and sufficiently screened 
by structures or planting.

Parking Standards

Reduced levels of car-parking 
provision should be aimed for in 
all types of development. 

Development in areas that are 
close-to or well-connected to 
public transport infrastructure 
should provide less car parking 
spaces as the likelihood of travel 
by a variety of modes is higher 
and use of public transport 
should be encouraged.  Areas 
that are well-connected are 
those that are within a short 
walking distance or served by 
high-quality walking or cycling 
infrastructure. 

This principle applies to all types 
of development (but excludes 
disabled parking provision and 
loading bays where applicable).  

Design for the car should generally seek to discourage ownership, however 
where provision is made it should efficiently use space and be attractive, 
safe and easy to use for those who rely on their use.  Vehicles should not 
dominate the landscape or result in excessive and expansive areas of hard 
surface.

Car parking levels should be reflective of the location and anticipated use, 
with less spaces provided in locations that are well connected to other 
modes of transport.
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Surface car parks 
should be well landscaped 
with generous planting 
to soften the setting 
and reduce the visual 
dominance of vehicles.

Multi-storey car parks 
do not have to be boring 
structures, they can serve 
multiple purposes and be 
beautifully designed.

Well integrated parking 
will reduce its visual impact 
on the streetscape.

173TRAFFORD DESIGN GUIDE



Car Parking Design Requirements

The design of all buildings should:

Car parking design in residential 
developments:

  Consider providing space for car-club or 
car sharing schemes in developments.

  Where possible it is desirable for car 
parking  spaces to be provided off the street, 
within dedicated areas behind buildings and 
landscape features or within curtilage.  The 
appropriate type of solution will vary by setting 
and a variety of solutions is generally preferred 
to avoid a monotonous street scene.

  Consolidated secure car parking 
arrangements can be a good way of removing 
vehicles from a development and should 
be considered where space allows.

  Consolidated or courtyard parking 
arrangements should always be designed to be 
well lit, secure and provided with direct and clear 
pedestrian access to all dwellings using the facility.  

  Where consolidated or courtyard 
parking is provided measures should be 
taken to encourage their use and avoid 
inappropriate parking elsewhere.

  Courtyard car parking should be designed 
to provide spaces for no more than 10 
dwellings and should be within 20m of those 
properties.  They should be appropriately 
landscaped with no more than 3 car parking 
spaces without a soft landscaped break.

  Where car-parking is positioned within the 
curtilage of the dwelling it is preferable to be 
placed to the side or rear, freeing space in front 
of the building for soft landscaping or a garden.  

  For detached and semi-detached 
dwellings, where more than one car parking 
space is to be provided per dwelling, this 

should be accommodated in a manner 
that allows for the provision of a front 
boundary wall and landscaping behind.  

  For terraced dwellings a maximum of one car 
parking space should provided to the front of the 
dwelling with the remaining space soft landscaped.

  A minimum of 1.2m wide clear space 
should be provide for access to the dwelling in 
addition to the space created for the vehicle.

  A minimum of 0.5m planted landscaped 
zone should be provided in front of 
parking spaces that abut a building.

  A minimum 0.6m clear zone should be provided 
beside any car parking space that abuts a 
structure or boundary to allow access to and from 
the vehicle in addition to a 0.5m landscaping strip.

  Electric vehicle charging points must as a 
minimum be provided in accordance with national 
guidelines or guidance from the Institute of Air 
Quality Management, whichever is the greater.

  Tarmac will not normally be considered 
acceptable for off road parking provision, including 
driveways, consolidated and courtyard parking.  

  Parking spaces should be delineated by a 
change in surface materials and not painted lines. 

  Basement and undercroft parking 
should only be used where is can be 
adequately concealed from principle 
elevations by active ground floor uses.

  Communal parking areas should be 
surfaced in high quality materials (bitmac and 
thermoplastic lining will not be considered 
acceptable), well landscaped, appropriately 
screened from residential units, well 
connected to the development, appropriately 
lit and no larger than necessary

  No more than 5 parking spaces should be 
provided in a row without a soft landscaped break.
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Car parking design in other developments:

  No more than 10 spaces should be 
provided in a row without being broken up by 
landscaping.  Space for landscaping should be 
provided between the ends of parking bays to 
prevent large expanses of single surfaces.

  Consider pedestrian desire lines and 
provide pathways through landscaping 
to avoid damage to planting.

  Avoid excessive white lining, parking bays 
should be marked with alternative surface 
materials or bold painted solutions.

  Trees are an attractive way of providing 
screening and shelter and can be used 
to soften the profile of large building.  
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Implementation 
and Delivery

05
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Comply or justify

It is generally expected that 
all proposals will follow the 
guidance presented in this 
document and those that do 
are more likely to navigate the 
planning process quickly and 
successfully.

The guidance is not intended 
to be a burden on designers, 
indeed Trafford Council wishes 
to encourage creative, innovative 
and exemplar design solutions.  
However where proposals differ 
from the guidance a clear and 
thorough justification should be 
given for those exceptions. 

The design process

Design should be rigorous and 
follow a clear and demonstrable 
process which should be 
evidenced in a design and 
access statement.

Correct professional advice 
and input should be sought 
by a collaborative team which 
engages with The Council 
throughout the process in order 
to achieve a successful planning 
output.

Further details on the stages 
of the design process are 
described in the following pages.

Viability assessments

There may be occasions 
where the principles set out 
in this guide impact upon 
the viability and deliverability 
of a development.. In such 
circumstances, in accordance 
with paragraph 57 of the NPPF, 
there may be an opportunity for 
an applicant to argue a case for 
non-compliance on the individual 
viability of a scheme, but only 
when an open book approach to 
the viability appraisal is adopted. 

This does not, however, exempt 
the developer from utilising the 
appropriate professional inputs 
or adopting the design process 

Overview

The National Design Guide highlights that “the underlying purpose for 
design quality and the quality of new development at all scales is to create 
well-designed and well-built places that benefit people and communities”. 

In addition the NPPF clearly states that applications that fail to take the 
opportunities available for improving the character and quality of an area 
and the way it functions, should be refused. 

Therefore, good design is a fundamental and integral part of the 
development process and must be considered from the outset to ensure 
a positive outcome.  In order for this to be achieved a rigorous design 
process should be established and followed.

The following sets out the key considerations for successfully applying the 
recommendations in this guide.
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advocated in this guide in order 
to achieve the high quality 
design outcomes required by 
the NPPF and National Design 
Guide.

Post application       
and conditions 

When development proposals 
are granted planning permission, 
The Council will use appropriate 
conditions to ensure that the 
design quality of development is 
achieved. 

For outline proposals, The 
Council will seek to agree certain 
development fixes which may 
take the form of a development 
framework or masterplan. In this 

context, a condition will require 
subsequent reserved matters 
applications to relate to key 
masterplan design principles 
and parameter drawings.  In the 
case of larger sites, the Council 
will, through an appropriate 
condition, require further details 
to be submitted in the form of a 
design code in order to ensure 
that control over the design 
quality of reserved matters 
applications is retained. 

For detailed applications, 
conditions will require further 
details to ensure a quality 
outcome on specific aspects, 
including materials and 
landscape specifications. 

Value engineering and 
quality in delivery

Value engineering is important 
in ensuring feasibilty and best 
value is acheived for elements 
of proposals however it should 
not be a process which 
compromises the design quality 
of proposals. 

The Council will resist 
subsequent applications for 
minor amendments or to vary 
extant permissions or conditions 
that are likely to undermine 
design quality. 

Appoint the design team Understand the place:
• Site analysis

• Planning policies

•  Opportunities and 

Develop the vision 
and concept plan

Engagement:
• Pre-application discussions

• Community consultationDesign Review
Detailed Design:
• Concept refinement

• Detailed design

Submit a planning 
application

The design process
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The Design Process in Detail
All proposals should follow the design process:

1. Appoint the design team

Designing new developments should be a 
collaborative and creative process informed 
by a range of disciplines. Designs should be 
shaped by the skills and ideas of a carefully 
selected team of experts, including as a 
minimum:

• Developer/agent;
• Architect;
• Town planner;
• Urban designer;
• Landscape architect;
• Heritage expert;
• Highway engineer;
• Ecologist; 
• Viability consultant.

It should be noted that other technical 
experts may need to be drawn into the design 
process and that the level of input needs to 
be proportionate to the scale and type of 
development and site context.

2. Understanding the Place

Once the design team has been appointed, 
a thorough understanding of the site and its 
context should be undertaken. This should 
include a review of relevant planning policies 
to establish the suitability of the site for 
development and any guidance on the form 
that it should take. 

Consideration should also be given to how 
the proposals relate to the adjacent built 
and natural environment, as well as how the 
proposals can be worked to take into account 
of the features and any constraints of the site 
and its setting.

3. Develop vision and concept plan

Successful developments are underpinned by 
a guiding vision. Once established, the vision 
will anchor and guide the design team and 
enable it to communicate clearly and simply 
what the development is seeking to achieve. 

The vision should be accompanied by a high 
level concept plan that illustrates in a clear way 
the key design features that drive the layout of 
the proposed development and how it relates 
to the surrounding context.

Together the vision and the concept plan should 
sum up the kind of place that will be created. 

4. Engagement

The vision and concept plan should allow the 
developer to present the basic structure of the 
proposals, and the thinking behind them, to a 
range of audiences, including:

• Pre-application discussions with The 
Council – It is important to engage council 
planning officers at the outset and at key 
project milestones throughout any project. 
These discussions can confirm whether 
the principle of development is acceptable 
and provide clarity on the format, type 
and level of detail required to enable an 
application to be determined. The pre-
application discussions should ultimately 
lead to a more efficient process and 
desirable design solution.

• Community consultation – applicants will 
always be encouraged to consider the 
benefits of involving the community in 
developing their proposals. Suggested 
engagement methods include 
questionnaires and surveys, public 
exhibitions or meetings, workshops with 
community groups, websites and site 
notices. For larger scale proposals, The 
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Council strongly encourage a two stage 
public consultation process – both at the 
concept and more detailed design stages.

5. Design review and social value

The design review process is a well-
established way of improving the quality of 
design of development and is advocated 
by the NPPF and national Design Guide. 
It essentially involves reviewing scheme 
proposals with an independent, multi-
disciplinary panel of build environment 
experts. Schemes can be reviewed at all 
stages of the planning application process, 
although a review at the concept stage often 
helps to add more value to the design.

Whilst reviewing design quality, Trafford en-
courage a review of social value. This should 
consider the social impact of the development; 
including skills, learning, job creation, access 
to amenity and other key indicators. 

6. Detailed design

The scheme should be refined in light of 
pre-application discussions, community 
consultation and design review feedback. 
Applicants will be expected to outline all 
consultation responses and how these have 
been considered. 

Design revisions will also need to take into 
account necessary mitigation responses 
identified by the technical team. Final designs 
will also need to have been shaped by a 
consideration of how the development can 
be future-proofed e.g. taking into account 
the durability of materials and planting used, 
through to providing a long term strategy for 
any on site energy generation maintenance.

7. Submit planning application

The level of information that The Council will 
require the applicant to submit as part of the 
planning application will depend on the scale 
and nature of the proposal. 

Reference should be made to the Validation 
Checklist on Trafford Council’s website to 
understand the documents that will need to 
be submitted: https://www.trafford.gov.uk/
planning/planning-for-householders/docs/
validation-checklist-november-2018.pdf . 

A Design and Access Statement is required for 
both outline and full applications. This should 
describe the scheme proposals and how they 
have evolved, detailing how site context and 
engagement feedback have been accounted 
for.

For outline applications, design codes for 
major developments, such as elevation 
detailing, should be included. In larger 
developments, a masterplan should be agreed 
and conditioned for use in setting the design 
quality for subsequent reserved matters 
applications.

For full applications, architect’s drawings that 
provide sufficient clarity on particular design 
features will be required.
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